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Request for Discussion: 
 

Consider the format and content of the Village Newsletter. 
 

Background 
 

Guidelines for the Village Newsletter were first formalized in Resolution 2010-20, stating, “The primary 

purpose of the newsletter is to carry out a program of positive information flow between the Village and 

the residents.” The resolution tasks the Village Manager (or her designee) as Editor in Chief and sets a 

policy for seasonal publications, 4 to 8 pages per issue, listing content parameters, including advertising.  

The advertising policy, in part allows “for free advertising for residents offering non-commercial articles 

or services to other residents.” 

Newsletter policy was restated in Resolution 2012-34, amending the content section to provide for 

submissions “by the Mayor (front page) and Commission with a word count of 500 words each.”    In 

practice, 500-word columns for the Mayor and Commission take up 4-5 pages, over half of the 

publication, leaving less print space for informative pieces from Village departments, let alone sufficient 

advertising space free or paid to cover the cost of the publication. 

I propose that we examine our current practice and consider ways to make each publication a wealth of 

information, including Village department contacts and service details, hours of operation, featured 

resident or home of historic interest, remodel or upgrade ideas, upcoming events, leisure activities 
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available at the Recreation Center, do’s and don’ts for being a good neighbor, and seasonal highlights.  

Also consider engaging a consultant, or outsourcing production of the newsletter to boost advertising 

and cover the expense of production and distribution.   

Another consideration may be to develop a Village List (Angie’s List) of neighborhood service providers, 

posted online or published in an annual catalog.   The upcoming Business Expo could be a starting point 

in developing a book of businesses/services in the community.   

 

Fiscal / Budget Impact 

No budgetary impact, but expenditure of resources -- staff time and energy to coordinate development 

and production. 

 

Attachments: 

 Resolution 2010-20 
 Resolution 2012-34 

 

 












