Village of Biscayne Park

Commission Agenda Report

Village Commission Meeting Date: June 7, 2016
Subject: Waste Pro Performance Discussion
Prepared By: Commissioner Bob Anderson

Sponsored By: Commission

Background: Over the last few months there seems to be a drop in performance by WastePro — missed
pick ups, partial pick ups, cans left partially on the road, lids not placed back on cans just to name a
few problems. The excuse that is often given is that there are new people on the crew. After the
village was verbally promised that there would be the same crew dedicated to Biscayne Park that
apparently is not happening,

Fiscal / Budget Impact — NA

Recommendation: Commission to discuss what actions to take to get WastePro to improve
performance.
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