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Background 
 

At last month’s commission meeting when the annual waste assessment was presented and approved, 
the Commission requested the following information: 

 Commissioner Ross:   
o Per our contract, on tipping fees, if higher Waste Pro can increase their rate, but if 

lower, supposed to come back to us. 
o Provide current TracEZ reports 

 

 Commissioner Watts:   
o Percentage of money WastePro gets for recycling – do we get a portion of that? 

Representatives from Waste Pro, Russell Mackie and Guerlin Escar-Mangos, were invited to attend this 
month’s meeting to directly answer these questions and to review the TracEZ reports. 

 

Attachments  

 Statistical reports from TracEZ: 
o January – May 2016 
o January – December 2015 
o October – December 2014 

Village Commission Meeting Date: June 7, 2016 
  
Subject:    Waste Pro of Florida 
  
Prepared By:   Maria C. Camara, Interim Village  

Manager 
  
Sponsored By:   Staff 



Village of Biscayne Park Waste Pro - TRACEZ Reports

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

1 Missed Pick Up - Recycling 5 3 5 7 3 23

2 Missed Pick Up - Trash / Yard Waste 4 7 7 9 6 33

3 Missed Pick Up - Residential Garbage 9 5 8 7 7 36

4 Scattered Garbage 2 2

5 0

6 Scattered Trash / Yard Waste 2 1 1 1 5

7 Cart Left Blocking Driveway/Road 1 1 1 3 6

8 0

9 Recycling Cart Damaged / Needs Repair 0

10 Other Service Requests 3 2 2 1 8

Totals per Month ===> 23 17 25 27 21

Compliments for Services 1 1 2

Driver / Supervisor Call In 2 2 2 1 7

Other Requests 11 18 8 21 11 69

Recycle Cart - New Customer 1 1 1 3

Recycle Cart - Remove Cart 1 1

Recycle Cart - Replace Cart 1 1 2

Site Visit Required 1 1 1 3

Special Pick Up - Trash/Yard Waste 5 5 4 3 4 21

Totals per Month ===> 21 27 15 27 18

2016



Village of Biscayne Park Waste Pro - TRACEZ Reports

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

1 Missed Pick Up - Recycling 2 1 4 6 8 4 4 1 3 2 9 44

2 Missed Pick Up - Trash / Yard Waste 2 6 8 13 15 8 13 4 3 4 3 9 88

3 Missed Pick Up - Residential Garbage 6 1 3 6 16 6 11 10 2 2 5 15 83

4 Scattered Garbage  

5  

6 Scattered Trash / Yard Waste 1 1 1 1 3 1 1 9

7 Cart Left Blocking Driveway/Road 1 1 1 1 1 2 1 3 11

8

9 Recycling Cart Damaged / Needs Repair  1 1 2

10 Other Service Requests  1 3 1 2 1 1 1 10

Totals per Month ===> 12 10 17 28 46 23 32 19 6 9 11 34

Compliments for Services 1 1 1 2 1 6

Driver / Supervisor Call In 1 2 2 1 1 7

Other Requests 9 5 22 18 41 39 47 21 7 17 11 8 245

Recycle Cart - New Customer 1 2 2 1 2 2 10

Recycle Cart - Remove Cart 1 2 3

Recycle Cart - Replace Cart 1 1 1 1 1 5

Site Visit Required 1  1 2

Special Pick Up - Trash/Yard Waste 5 3 3 1 3 5 2 2 4 28

Totals per Month ===> 11 5 30 27 49 42 52 27 9 21 15 18

2015



Village of Biscayne Park Waste Pro - TRACEZ Reports

Oct Nov Dec Totals

1 Missed Pick Up - Recycling  12 2 4 18

2 Missed Pick Up - Trash / Yard Waste 35 2 5 42

3 Missed Pick Up - Residential Garbage 56 7 6 69

4 Scattered Garbage 4 4

5 Scattered Recycling 1 1

6 Scattered Trash / Yard Waste 8 8

7 Cart Left Blocking Driveway/Road 2 1 2 5

8  

9 Recycling Cart Damaged / Needs Repair  

10 Other Service Requests 19 2 1 22

Totals per Month ===> 137 14 18 169

Compliments for Services  

Driver / Supervisor Call In 1 1 1 3

Other Requests 34 16 10 60

Recycle Cart - New Customer 1 1 1 3

Recycle Cart - Remove Cart 2 2

Recycle Cart - Replace Cart 8 1 9

Site Visit Required 4 3 7

Special Pick Up - Trash/Yard Waste 5 2 7

Totals per Month ===> 55 22 14 91

2014


