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VILLAGE OF BISCAYNE PARK

600 NE 114th STREET

BISCAYNE PARK, FLORIDA 33161

PUBLIC NOTICE AND ADVERTISEMENT

REQUEST FOR PROPOSAL 2020-01

Sealed  proposals  for  the  collection, transportation,  and  disposal  of  the  solid  waste for  the 
residential properties of the Village of Biscayne Park will be received by the Village Clerk, at 4:30 
p.m. on Thursday the 10th of September, 2020 at the Village Hall, 600 NE 114th Street, Biscayne 
Park, FL 33161.

The  Village  will  accept  proposals from  any  and  all  qualified  Prospective  Contractors  for  the 
collection, transportation, and disposal of residential solid waste, garbage, yard trash, recyclable 
materials,  bulk  trash,  and  white  goods  (“Proposals”). A  full  information  package  (“Proposal 
Package”)  will  be  available at  the Office  of  the  Village  Clerk. Proposal packages will also  be 
available at the Village’s Website www.biscayneparkfl.gov, and may also be requested via Email 
to Village Clerk, Roseann Prado at villageclerk@biscayneparkfl.gov.

Prospective Contractors shall be required to submit, with their Proposal, an electronic copy in a 
flash  drive  and a  copy  of  the  appropriate  permit  or  license  issued  by  Miami-Dade  County, 
authorizing the Contractor to perform the proposed work.

The Successful Prospective Contractor shall be required to execute an Agreement with the Village 
consistent with its Proposal and with any additional terms that may be agreed upon as conditions 
for  selection.  An  annual  Performance  Bond  shall  be  required  to  assure  the  Contractor’s 
performance.

The Village reserves the right to select the Proposal that best services the needs of the Village and 
that  meets  health,  safety, and  welfare  requirements  as  determined  by  the  Village.  The  Village 
reserves the right to waive any informality in any Proposal, and the Village Manager may reject 
any or all proposals.

For  information  and  questions  regarding  this  notice  please  contact Roseann  Prado,  the Village 
Clerk, at (305) 899-8000, or by email at villageclerk@biscayneparkfl.gov .

ADVERTISED IN THE DAILY BUSINESS REVIEW ON THE FOLLOWING DATE: AUGUST 
20, 2020. 
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Section 1 — 

General Information and Definitions 

1.0 LIAISON BETWEEN VILLAGE AND CONTRACTOR 

All dealings, Contracts, notice and payments between the Contractor and the Village shall 

be directed by the Contractor to the Village Manager. All references herein to the Village 

Manager shall also include a designee of the Village Manager. 

2.0 ROUTE INFORMATION  

The total average units serviced monthly is approximately 1,300 with the approximate 

amount of tons being collected monthly for the following: 

Solid Waste — 1,165 tons (12-month average) 

Yard Waste — 618 tons (12-month average) 

Recycling — 333 tons (12-month average) 

3.0 DISPOSAL REQUIREMENTS  

All material collected shall be disposed of in accordance with County, State and Federal 

regulations. 

4.0 COMMENCEMENT OF WORK 

The work outlined in these specifications shall begin on the commencement date of the 
Contract. 

5 . 0  TERM 

The base term of the Contract shall be for the period of five years beginning on the 

commencement date of the Contract, subject to acceptance of alternative proposals.  After 

the initial five (5) year period, the Village has the option (but not the obligation) to renew 

the Contract for five (5) additional one (1) year extensions for a maximum term of five (5) 

additional years, at a mutually agreeable rate and terms and conditions.  Any extension of 

the Contract shall be in writing.  This provision in no way limits the Village’s right to 

terminate the Contract as provided therein. 

6.0 DEFINITION OF TERMS  

The following terms shall have the following meanings: 

6.1 Authorized Village Representative means the employee or employees designated 

by the Village Manager to represent the Village in the administration and 

supervision of the Contract. 

6.2 Bulk Pick-Up means the trash and any other household debris, which is picked up 

on the first _____ scheduled garbage pick-up day per week.  Any large oversized 

quantities of debris, trash, household items and/or yard waste, which must be picked 
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up by mechanical means and is outside of normal solid waste volume may be 

scheduled by calling or emailing a request on the web based customer service 

complaint/request tracking system. 

6.3 Can means any food or beverage container made of aluminum or steel/tin. 

6.4 Construction and Demolition Debris means materials generally considered to be 

not water soluble and nonhazardous in nature, including, but not limited to, steel, 

glass, brick, concrete, or asphalt roofing material, pipe, gypsum wallboard, and 

lumber, from the construction or destruction of a structure as part of a construction 

or demolition project, and including rocks, soils, tree remains, and other vegetative 

matter which normally results from land clearing or land development operations 

for a construction project, including such debris from construction or demolition 

project sites. Mixing of construction and demolition debris with other types of solid 

waste will cause it to be classified as other than construction and demolition debris. 

 The term also includes: 

 (a) Clean cardboard, paper, plastic, wood and metal scraps from a construction 

project. 

 (b) Except as provided in Section, 403.707(13)(J), Florida Statutes, unpainted, 

non-treated wood scraps from facilities manufacturing materials used for 

construction of structures or their components and unpainted, non-treated 

wood pallets provide the wood scraps and pallets are separated from other 

solid waste where generated and the generator of such wood scraps or 

pallets implements reasonable practices of the generating industry to 

minimize the commingling of wood scraps or pallets with other solid waste. 

(c) De minimis amounts of other nonhazardous wastes that are generated at 

construction or destruction projects provided such amounts are consistent 

with best management practices of the industry. 

6.5 Contaminated Loads means the mixing of garden or yard trash materials with 

residential garbage/trash or recyclables in the same trash receptacle. 

6.6 Contract means the Contract executed by the Village and the Contractor for the 

performance of the Scope of Services and other provisions of this RFP.  The 

Contract shall contain substantially the terms provided in this RFP. 

 6.7 Contract Documents means the Request for Proposal, Contract, any issued 

addenda, executed Bonds, Village Code of Ordinances as applicable and 

Insurance Certificates. 

 6.8 Contractor means the person, firm, corporation, organization, or entity, which 

agrees to perform the work or services as set forth in the Contract.  The Contractor 
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is engaged by the Village as an independent contractor and is not an employee, 

agent or representative of the Village. 

6.9 Customer means any person/resident served by the Contractor within the corporate 

limits of the Village of Biscayne Park. 

6.10 Designated Recovery Facility means the recycling/processing center(s) 

specifically agreed upon by the Contractor and the Village for the recovery of 

recyclable materials. 

6.11 Disposal Costs means the “tipping fees” charged to the Contractor for disposal of 

all waste, which includes, but is not limited to the garbage, trash, yard waste and 

white goods collected by the Contractor. 

6.12 Franchise Fee means the amount of money, which the Contractor shall be 

obligated to pay to the Village for the privilege of providing solid waste service to 

customer within the Village and to refund to the Village for billing and contractor 

monitoring services. 

6.13 Glass food/beverage container means glass jars and bottles, green, amber, brown, 

clear designed to contain grocery items: e.g., ketchup, mustard, pickles, 

mayonnaise, beer, wine, liquor, and medicine bottles.  Glass food/beverage 

containers does not include window glass, mirror glass, light bulbs, fluorescent 

tubes, ceramic glass, or other glass. 

6.14 Garbage Receptacle, Can or Container means a container made of galvanized 

metal, durable plastic or other suitable material of a capacity not less than ten 

gallons and not to exceed forty gallons approved for use by the Village Manager.  

Such container shall have two handles upon the sides thereof, and shall have a tight 

fitting solid top. 

6.16 Hazardous Waste means solid waste, or a combination of solid wastes, which, 

because of its quantity, concentration, or physical, chemical, or infectious 

characteristics, may cause, or significantly contribute to an increase in mortality or 
an increase in serious irreversible or incapacitating reversible illness or may pose a 

substantial present or potential hazard to human health or the environment when 

improperly transported, disposed of, stored, treated, or otherwise managed. 

16.17 Household Furniture means all movable compactable articles or apparatus, such 

as chairs, tables, sofas, mattresses, etc., for equipping a house. 

6.18. Household Hazardous Waste means leftover household waste generated from 

individuals occupying a residence.  Such waste contains one or more corrosive, 

toxic, ignitable, or reactive ingredients.  Also includes, but not limited to products, 

such as paints, cleaners, oils, batteries, fluorescent light bulbs and pesticides that 
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contain potentially hazardous ingredients, which require special care when 

disposed. 

6.19 Landfill means any solid waste land disposal area for which a permit, other than a 

general permit, as required by the appropriate State agency, that receives solid 

waste for disposal in or upon land other than a land-spreading site, injection well, 

or a surface impoundment. 

6.20 Multiple Dwelling Building means any building containing no more than five (5) 

permanent living units. 

6.21 Neighboring Municipality means municipalities within Miami-Dade County. 

6.22 Newspaper means any periodical, usually published daily or weekly, printed on 

“newsprint”.  “"Newspaper” includes the normal percentage of the rotogravure and 

colored sections inserted in the newspaper, but does not include magazines, 

telephone books, or other paper products not printed on “newsprint”. 

6.23 Other Collectors means persons other than the Village or the Contractor who 

engage in the collecting, transporting, or disposing of garbage, solid waste, or other 

trash. 

6.24 Performance Bond means a bond issued by a surety insurer authorized to do 

business in Florida as a surety, cash, a money order, a certified check, a cashier's 

check, an irrevocable letter of credit, or a surety of a type listed in Part II of Chapter 

625, Florida Statutes, as a guarantee that the Contractor will perform the services 

in accordance with the terms of the Contract and will pay all lawful claims.  In order 

to ensure continuous solid waste collection service in the event of a default by the 

successful proposer and thereby to best service the interest of the public, the 

successful Proposer is required to provide the Village with a performance bond 

issued by a surety authorized to bond business in the State of Florida, and rated “A” 

or better according to Best’s Financial Strength Rating Guide, securing the faithful 

performance of the Contract and all obligations arising hereunder in the amount of 

$3,000,000.00 in a form acceptable to the Village. 

6.25 Proposal means a written response submitted by a Proposer in response to this 

Request for Proposals. 

6.26 Proposal Security (Bid Bond) means a Proposal security made payable to the 

Village in the amount of Five Hundred Thousand Dollars ($500,000.00).  The 

security shall be either certified check, cashier's check, or bond issued by a surety 

licensed to conduct business in the State of Florida.  The surety shall have a rating 

of “A” or better according to Best’s Financial Strength Rating Guide.  The 

successful Proposer’s security will be retained until the Proposer has executed the 

Contract and furnished the required Performance Bond.  The Village reserves the 

right to retain the security of any of all of the remaining Proposers until: (a) The 
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Village and the successful Proposer execute the Contract and any litigation or other 

proceeding arising out of the award of the Contract has been completed; or (b) the 

Proposer’s Proposal has been determined to be non-responsive or disqualified by 

the Village; or all Proposals have been rejected.  If the successful Proposer refuses 

to execute the Contract, the Village shall retain an amount of the bid bond equal to 

the damages incurred by the Village.  The damages are presumed to be equal to the 

difference between the amount specified in said Proposal and such larger amount 

for which the Village may in good faith contract with another party to perform the 

work covered by said Proposal, not to exceed the amount of the Proposal Security.  

Such security shall be retained as liquidated damages, not as a penalty.  The 

Proposal Security shall be submitted and enclosed with the sealed Proposal.  All 

Proposals shall remain open for delivery by the Village of the Notice of Award for 

one hundred twenty (120) calendar days after the day of the Proposal opening, but 

the Village may, at its sole discretion, release any Proposal and return the Proposal 

Security prior to that date. 

6.27 Proposer means any person, firm, corporation, organization, or entity submitting a 

proposal for the work proposed. 

6.28 Plastic Recycle Container means any container purchased and distributed by or 

on behalf of Village residents, by the Contractor for the intended use as a receptacle 

of recyclable items. 

6.29 Residential Curbside Recyclables Collection means the curbside collection, 

transportation, and recovery of recyclable materials by the Contractor from 

residential units. 

6.30 Residential Unit means single-family dwellings, mobile homes, modular homes, 

manufactured homes, and duplexes where one (1) family or immediate living entity 

permanently resides. 

6.31 Recyclable Materials means materials consisting of metal, paper, cardboard, glass 

and plastic that have known recycling potential, can be feasibly recycled, and have 

been diverted and source separated or have been removed from the solid waste 

stream for sale, use or reuse as raw materials, whether or not the materials require 

subsequent processing or separation from each other, but does not include materials 

destined for any use that constitutes disposal.  These materials are not trash, but are 

an economic asset and further described as follows: Steel and tin cans, empty 

aerosol cans, aluminum beverage containers, aluminum foil and pie plates.  

Clear, brown and green jars/bottles.  Plastic bottles, jugs and plastic food 

containers displaying #1 through #7 on the bottom.  This includes milk, 

detergent and shampoo bottles, etc.  Paper to include newspaper, brown paper 

bags, telephone books, magazines, junk mail, office paper, copier paper, paper 

envelopes, manila folders, cereal boxes, drink boxes, snack boxes and cardboard 

cut or folded in sizes not to exceed 3' x 3' flattened or 2' x 2' x 2' cube, not 

flattened. 
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6.32 Recycling means any process by which solid waste or materials which otherwise 

become solid waste are collected, separated, or processed and reused or returned to 

use in the form of raw materials or products. 

6.33 Refuse Regulations means all regulations prescribed by the Village together with 

such administrative rules, regulations, and procedures as may be established for the 

purpose of carrying out or making effective the provisions of the Contract. 

6.34 Residential Service means the refuse collection service provided to persons 

occupying residential dwelling units within the designated area, who are not 

receiving commercial service. 

6.35 Service Area means the limits of the Village and any future amendments to the 
Village boundaries. 

6.36 Solid Waste Disposal Facility means any solid waste management facility, which 

is a temporary transfer facility or a final resting place for solid waste, including 

landfills and incineration facilities that produce ash from the process of incinerating 

municipal solid waste. 

6.37 Solid Waste Inspector (if applicable) means the individual performing the 

technical work of monitoring and investigating the solid waste Contract for the 

Village Manager. 

6.38 Specifications means any directions, provisions, and requirements contained in the 

Request for Proposals, together with any written Contract made or to be made 

setting out or relating to the methods and manner for the work to be carried out. 

6.39 Special Pick-up means all requested collections which are considered outside the 

scope of services/work as outlined within the Contract in which the Contractor may 

impose an additional fee for disposal. 

6.40 Surety means the party, which is bound with and for the Contractor to insure the 

payment of all lawful debts pertaining to and for the acceptable performance of the 

Contract. 

6.41 Temporary Labor Force means people hired through the use of temporary labor 

vendors, who provide untrained daily labor at a set rate. 

6.42 Trash Unless specifically provided to the contrary, trash means bulk waste/white 

goods, garbage, household trash, solid waste, vegetative garden and yard wastes, 

loose refuse, and refuse as further defined below, but does not include excluded 

waste. 

(a) Bulk Waste/White Goods means large discarded items generated from 

residences within the Village, such as furniture, appliances, refrigerators, 
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ranges, water heaters, freezers, small air conditioning units, carpet, and 

other large household items. 

(b) Garbage means all accumulations of animal, fruit or vegetable matter 

that attends the preparation, use, cooking, and dealing in, or storage of 

meats, fish, fowl, fruit, vegetable, and other matter, of any nature 

whatsoever which is subject to decay, putrefaction, and the generation of 

obnoxious and offensive gases or odors, or which, during and after decay, 

may serve as breeding or feeding material for flies and/or other germ 

carrying insects, bottles, cans, or other food containers which due to their 

ability to retain water may serve as breeding places for mosquitoes or other 

water breeding insects. 

(c) Household Trash means any and all accumulations of waste material 

from the operation of a home, which is not included in the definition of 

garbage.  Household trash shall include all bulky waste, yard toys, fencing 

and building material waste from residential type do-it-yourself projects, 

but does not include vegetative matter. Waste generated by building 

contractors or subcontractors is not household trash. 

(d) Solid Waste means refuse, yard trash, clean debris, white goods, and 

any mixture of garbage and trash and/or other discarded material resulting 

from the normal housekeeping activities of a residence or governmental 

operation. 

(e) Vegetative Garden and Yard Waste means all accumulations of 

branches, grass, leaves, palm fronds, shrubs, trees, stumps, vines, and other 

similar items, generated by routine maintenance of residential gardens, 

lawns, shrubs, and trees. 

(f) Loose Refuse means any refuse either garbage or trash, stored in and 

collected from any type of container other than a mechanical container or 

garbage.  Refuse, collected from the ground, is considered loose refuse. 

(g) Refuse means any garbage or trash including paper, glass, metal, and 

other discarded matter, excluding recyclable materials. 

Exception: Excluded Waste means any and all solid waste products that are: (1) 

produced by public works type constructions projects whether performed by a 

governmental unit or by contract; (2) produced by governmental agencies other than the 

Village; (3) deemed by the Village Manager to be hazardous waste and (4) prohibited 

from being disposed of at approved landfill(s). 

6.43 Village means the Village of Biscayne Park, a municipal corporation, acting 

through the Village Commission or Village Manager or the Village Manager’s 

designee. 
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6.44 Village Manager means the Village Manager of the Village of Biscayne Park or 

designee. 

6.45 Work means the scope of services and other provisions of this Request for 

Proposal. 
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Section 2 -  

Scope of Services 

The following shall apply for all solid waste, yard waste, recycling, bulk and white good 

collections: 

Protection of Adjacent Property and Utilities: The Contractor shall conduct their work 

in such a manner as to avoid damage to adjacent private or public property and shall 

immediately repair or pay for any damage incurred through its operations.  The Contractor 

shall take cognizance of all existing utilities and shall operate with due care near such 

utilities and shall immediately repair or have repaired at no additional cost to the Utility 

owner any breakage or damage caused by Contractor's operation. 

Spillage: The Contractor shall not litter or cause any spillage to occur upon the premises 

or the rights-of-way wherein the collection shall occur.  During hauling, all solid waste 

shall be contained, tied, or enclosed so that leaking, spilling, and blowing is prevented.  In 

the event of any spillage caused by the Contractor, the Contractor shall promptly notify the 

Village within 2 hours of any spills either on private property, Village property or roadways 

and clean up all spillage. 

Hours of Collection: Collection shall begin no earlier than 7:00 A.M. and shall cease no 

later than 5:00 P.M.  In the case of an emergency, collection may be permitted at times not 

allowed by this paragraph, provided the Contractor has received prior approval from the 

Village Manager to be later evidenced by a written memorandum confirming the approval.  

Should the Contractor not confirm and obtain in writing the approval to operate on an 

emergency basis, it shall be conclusively presumed that the Contractor had not obtained 

such approval. 

Point of Pickup: Complete collection services are to be provided for by the Contractor.  

Collection shall be made from the curb or five (5) feet from the edge of the pavement or 

swale as determined by street address.  Side door pick-up or a location as determined by 

the Village Manager, service shall be provided to elderly or disabled persons upon receipt 

of proper written notice to the service provider from a medical doctor (on form provided 

by Village).  See additional requirements for solid waste pick-up at Section 1.3 and yard 

waste pick-up at Section 2.2-2.3 (under Base Price Services). 

Schedules and Routes: The Contractor shall provide the Village with schedules for all 

collection routes and keep such information current at all times.  If any change in the 

collection routes occurs, then the Village shall be immediately notified in writing.  The 

Village Manager shall approve all permanent changes in routes or schedules that alter the 

day of pickup. Upon approval of the Village Manager, the Contractor shall provide a letter 

or flyer informing the customers of such change and timing of such change via direct mail 

to each affected household and publish similar information in a newspaper of general 

circulation in Village at least seven (7) days prior to the effective date of such route or 

schedule changes.  The cost of publication shall be borne solely by the Contractor. 
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The Village reserves the right to deny Contractor’s vehicles access to certain streets, 

alleys, and public right-of-way inside the Village, where it is in the interest of the general 

public to do so because of the condition of the streets or bridges or other special 

circumstances as determined by the Village.  The Contractor shall not interrupt the 

regular schedule or quality of service because of street closure less than eight (8) hours 

in duration.  The Village shall notify the Contractor of street closures of longer duration 

and arrangements for service will be made in a manner satisfactory to Contractor and 

Village.  Customers under the Contract shall receive reasonable notification of the 

schedules provided by the Contractor prior to commencement of service.  Such 

notification, material, methods, and frequency of delivery shall be approved by the 

Village. 

Storms: In case of a storm, the Village Manager may grant the Contractor reasonable 

variance from regular schedules and routes.  As soon as practicable after such storm, the 

Contractor shall advise the Village Manager and the customer of the estimated time 

required before regular schedules and routes can be resumed.  In the event of a storm, the 

Village Manager or designee shall inform the customers of any change in schedule.  In 

the event of hurricane or similar act of nature, resulting in a significant increase in refuse 

requiring the Contractor and the Village to obtain additional equipment and hire additional 

crews in order to collect and dispose of such solid waste the Contractor shall fully 

cooperate with the Village in such endeavors.  Provided the Contractor has obtained prior 

written authorization from the Village Manager, the Contractor shall be reimbursed for 

the actual documented cost to the Contractor of all required additional labor, overhead, 

equipment and disposal provided by the Contractor in response to the first 72 hours of the 

event. 

Force Majeure: The performance of any act by the Village or the Contractor under the 

Contract may be delayed or suspended at any time while, but only so long as, either party 

is hindered in or prevented from performance by acts of God, the elements, war, rebellion, 

strikes, lockouts, or any other cause beyond the reasonable control of such party; provided, 

however, that if the hindrance or prevention of performance exceeds a period of thirty (30) 

days, the Village may at its option and discretion, cancel, or renegotiate the Contract. 

Residential Collection Services: The Contractor shall collect and dispose of solid waste, 

yard waste, recycling, bulk and white goods from all single-family homes, multiple 

dwelling buildings of five (5) or fewer units under common ownership.  In order to track 

all vehicles in real-time and record movements throughout the Village, all solid waste, 

yard waste and recycling vehicles shall be equipped with Global Positioning Systems 

(GPS) vehicle tracking technology.  

  



13 

BASE PRICE SERVICES 

THE BASE PRICE SUBMITTED IN RESPONSE TO THIS RFP MUST INCLUDE THE 

FOLLOWING SERVICES: SOLID WASTE, YARD WASTE, RECYCLING 

(INCLUDING RECYCLE REWARDS PROGRAM), BULK, AND WHITE GOODS 

USING CNG COLLECTION VEHICLES, AS DESCRIBED HEREINAFTER.  IF ANY 

OF THESE ITEMS ARE NOT INCLUDED IN THE BASE PRICE OR IF ADDITIONAL 

UNREQUESTED SERVICES ARE INCLUDED IN THE BASE PRICE, THE 

SUBMITTAL SHALL BE CONSIDERED UNRESPONSIVE AND SHALL NOT BE 

FORWARDED FOR EVALUATION. BASE PRICING SHALL BE BASED ON A FIVE-

YEAR CONTRACT AND SUBMITTED ON A MONTHLY PER HOUSEHOLD BASIS. 

 1.0 SOLID WASTE PICK-UP AND DISPOSAL PROGRAM 

In order to maintain the highest level of service to residents, the Village requires manual 

curbside pickup utilizing rear load collection vehicles provided by a two-man collection 

crew.  Any proposal submittal providing pricing for anything other than the foregoing 

is considered unresponsive (including an automated collection system) and will not be 

forwarded for evaluation. 

1.1 Frequency of Collection: The Contractor shall collect solid waste 

within the Contract collection area two (2) times per week, with collections no 

more than four (4) days apart. 

1.2 Receptacle: The Contractor shall be required to pick up all garbage and 

rubbish from residential units which have been properly prepared and stored for 

collection as follows: All garbage, trash, and rubbish shall be placed in a garbage 

can or in such other plastic disposal bag, or any other approved container, not to 

exceed forty (40) gallons in capacity, and shall be placed at curbside.  If a resident 

incorrectly places solid waste in a recycle bin, the Contractor shall provide 

educational materials to the resident. 

1.3 Point of Pick-up of Solid Waste: The Contractor shall collect solid waste 

from Receptacles placed within 5 feet of curb, edge of the road or swale as 

determined by street address.  Alternatively, Contractor shall provide off-street 

collection from residential units if a request for off-street service has been made to 

and approved by the Village, including a waiver of liability form filled out by the 

property owner.  Village shall notify Contractor in writing of any residents 

requiring off-street service.  The point of collection for off-street service shall be 

the back or side yard or such other location as is mutually agreeable to the 

Contractor and the resident.  In the event the appropriate location cannot be agreed 

upon, the Village shall mediate the dispute and designate the location for collection.  

Contractor shall provide off-street service on the same scheduled collection day 

that curbside service would otherwise be provided to the service unit. 
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1.4 Method of Collection of Residential Garbage: The Contractor shall make 

collections with a minimum of noise and disturbance to the Village residents.  Any 

garbage or trash spilled by the Contractor shall be picked up immediately by the 

Contractor.  Garbage receptacles shall be handled carefully by the Contractor, shall 

not be bent or otherwise abused, and shall be thoroughly emptied and then left at 

the proper point of collection.  All receptacles shall be inverted with covers placed 

topside up on the ground next to the container.  When the receptacle is placed back, 

it should not be blocking any driveway.  Any type receptacle found in a rack, cart 

or enclosure of any kind shall be returned upright to such rack; cart or enclosure 

and lids shall be placed securely and properly on the top of said receptacles.  In the 

event of damage by the Contractor of garbage receptacles, the Contractor shall be 

responsible for repair or replacement of said receptacles within twenty-four (24) 

hours.  All residential trash shall be delivered, by the contractor, to a disposal 

facility which is properly permitted and licensed by the State and Federal 

governments.  The Contractor shall collect, at no cost to the Village, and properly 

dispose of all used tires improperly deposited on Village right of ways and also 

those collected at the Public Works site. 

 2.0 YARD WASTE PICK-UP AND DISPOSAL PROGRAM 

The Contractor shall collect all yard waste from all residential single-family homes and 

multiple dwelling buildings of five (5) or fewer units under common ownership. 

 2.1 Frequency of Collection: The Contractor shall collect yard waste from 

residences within the service area one (1) time per week on a solid waste collection 

day.  Additionally, four (4) quarterly Saturday pick-ups shall be scheduled with the 

Village Manager. 

 2.2 Point of Pickup of Yard Waste: Collection of yard waste shall be within 

5 feet of curb, edge of the road or swale as determined by street address.  The 

contractor shall pick-up all yard waste in swale and median areas adjacent to 

collection routes, including along vacant lots.  Rear, side door or other location may 

be allowed by the Village Manager, and special service shall be provided to elderly 

or disabled persons upon receipt of proper written notice to the service provider 

from a medical doctor (on form provided by Village). 

 2.3 Preparation of Yard Waste for Collection: The Contractor shall pick up 

all yard waste generated from residential units, which has been properly prepared 

and stored for collection as follows: 

(a) Loose Yard Waste — Contractor shall manually pick-up all yard waste that 

has been stacked/placed adjacent to the pavement or traveled way of the street 

providing such yard waste is not of a volume that would require mechanical 

means of disposal.  Mechanical means is considered to be a cherry picker or 

claw type collection vehicle.  The need for mechanical means would be any 

loose piles in excess of 3' wide x 3' tall x 12' long, or similar dimensions (or 
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four (4) cubic yards).  Additionally, any yard waste that exceeds five (5) feet in 

length, or limbs/branches greater than six (6) inches in diameter, and exceeds 

50 lbs. shall be subject to mechanical removal. 

(b) Containerized Yard Waste — Contractor shall pick-up all yard waste that 

has been properly bagged or containerized and placed adjacent to the pavement 

or traveled way of the street.  All contained yard waste shall not exceed fifty 

(50) pounds each and with no dimension over five (5) feet each, or 

limbs/branches not greater than six (6) inches in diameter. 

It is the responsibility of the Contractor to report to the Village violations of the 

above described requirements in subsections 2.3(a) and 2.3(b) pertaining to the 

preparation of yard waste collection. 

Any yard waste, which exceeds the limits in subsections 2.3(a) and 2.3(b) shall 

require mechanized removal and subject to a fee as determined by the Contractor 

with the Village’s approval and paid by the Customer directly to the Contractor.  In 

the event of a dispute between a Contractor and a Customer as to what requires 

constitutes “mechanized removal”, the situation will be reviewed and decided by 

the Village Manager whose decision will be final. 

 2.4 Method of Collection of Yard Waste.  The Contractor shall make 

collections with a minimum of noise and disturbance to the householder. Any yard 

trash spilled by the Contractor shall be picked up immediately by the Contractor. 

Garbage receptacles shall be handled carefully by the Contractor, shall not be bent 

or otherwise abused, and shall be thoroughly emptied and then left at the proper 

point of collection. All receptacles shall be inverted with covers placed topside up 

on the ground next to the container. When receptacle is placed back, it should not 

be blocking driveway. Any type receptacle found in a rack, cart or enclosure of any 

kind shall be turned upright to such rack, cart or enclosure, and lids shall be placed 

securely and properly on the top of said receptacles. If a resident incorrectly 

places yard waste in a recycle bin, the Contractor shall provide educational 

materials to the resident. 

3.0 RECYCLING COLLECTION AND REWARDS PROGRAM 

The Contractor shall collect all recycling materials from all single-family homes and 

multiple dwelling buildings of five (5) or fewer units under common ownership. 

 3.1 Frequency of Collection: The Contractor shall collect recycling from 

residences within the service area one (1) time per week. 

 3.2 Preparation of Recycling for Collection: The Contractor shall pick up all 

recycling generated from residential units, which has been properly prepared and 

stored for collection as follows: Recycling material shall be properly placed in 

appropriate containers/bins/carts/toters that are clearly marked as recyclable 
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material, or in clear plastic bags or receptacles where identification of the contents 

is clearly visible. 

All recycling shall be single-stream with no separation of materials required by the 

resident utilizing a recycling container appropriate to the type of recycling service 

and/or program ultimately determined by the Village and Contractor.  Any 

submittal providing pricing for anything other than the foregoing shall be 

considered unresponsive and will not be forwarded for evaluation. 

The Contractor shall market recyclable materials on the appropriate markets and 

shall collaborate with the Village to maximize the recycling of trash and to ensure 

the maximization of the economic use of recyclable materials.  The Contractor 

must identify the location which will be used as the processing facility for 

recyclable materials and notify and request approval from the Village Manager in 

the event the Contractor wishes to change such facility and location.  Recycling 

revenues will be remitted to the Village on a monthly basis equal to $0.25 cents per 

household or a price agreed upon by both parties. 

In the event that a recycling receptacle contains some items that cannot be 

recycled, and some items that can be recycled, the Contractor shall pick-up 

the items that can be recycled, and provide educational materials to the 

resident regarding correct recycling guidelines. 

3.3 Method of Collection of Recycling: Recycling shall be either a manual 

service or an automated service utilizing carts/toters, however, no cart or toter 

utilized shall exceed 65 gallons.  The Contractor shall make collections with a 

minimum of noise and disturbance to the householder.  Any recycling spilled by 

the Contractor shall be picked up immediately by the Contractor.  Recycling 

receptacles shall be handled carefully by the Contractor, shall not be bent or 

otherwise abused, and shall be thoroughly emptied and then left at the proper point 

of collection.  . 

  3.4 Recycling Rewards Program: The Contractor shall implement and/or 

contract with a recycling rewards program operator in order to offer a point based 

reward system to the residents of the Village in an effort to increase volume and/or 

participation of the Village’s recycling program.  Points can be earned and utilized 

to purchase goods and/or services or donate to charitable organizations and/or 

school programs.  The rewards program details, including cost, shall be negotiated 

between the Village and the Contractor. 

Requirements of the rewards program are as follows: 

(a) Containers utilized for the recycling program may be bins or 

toters/carts. 

 

  (b) Pricing must be reflected for only one type of container. 
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(c) Residents shall NOT be required to report each day that recycling 
was placed curbside. 

 

(d) Residents must be automatically identified through the use of a 

micro-chip or similar technological means that has been placed on their 

recycling container. 

 

(e) Recycling rewards shall be based on either actual weight of 

materials collected whether it be based on each resident or by truck route, 

or by frequency of recycling. 
 

(f) Points earned must not have an expiration date. 

 

 (g) Rewards program must be in place within one year of the signing of 

the Contract. 

 

(h) Residents shall have the ability to access, through a toll free number 

or website, personal accounts keeping track of points earned. 

 

4.0 BULK TRASH AND WHITE GOODS PICK-UP AND DISPOSAL 

PROGRAM 

4.1 Description of Work — Bulk Trash: The contractor shall collect all bulk 

trash from all single-family homes, multiple dwellings of five (5) or fewer units 

under common ownership. 

 4.2 Frequency of Collection: The Contractor shall collect Bulk Waste on the 

first garbage pickup day of the week. 

 4.3 Bulk Trash Item List: Items included as bulk may include, but not be 

limited to the following: Furniture, mattresses, construction materials resulting 

from do-it-yourself home improvement projects only; charcoal/gas grills (not 

including propane gas tanks), lawn mowers (all petroleum based fluids removed), 

patio furniture, children's play equipment, TV's, etc. 

 4.4 Description of Work — White Goods: The Contractor shall collect all 

white goods from all single-family homes and multiple dwellings of five (5) or 

fewer units under common ownership. 

 4.5 Frequency of Collection: The Contractor shall collect white goods within 

one to three business days from notification of goods being placed at curbside.  

Residents may schedule a white good pick-up by calling the Village, email on the 

Village’s web site or contacting the Contractor directly. 
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 4.6 White Goods Item List - Items included as white goods include washers, 

dryers, ranges, refrigerators and freezers (doors removed), water heaters, small air 

conditioning units and dish washers. 

 5.0 COMPRESSED NATURAL GAS (CNG) PROGRAM 

The base price must include use of CNG collection vehicles. 
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6.0 ALTERNATIVE SERVICES PRICING 

ALTERNATES SHALL NOT BE PART OF THE BASE PROPOSAL FOR 

CONTRACT AWARD.  SEPARATE PRICING IS REQUIRED ON THE 

FOLLOWING ALTERNATE ITEMS.  PRICING SHALL BE BASED UPON THE 

MONTHLY COST TO EACH SINGLE FAMILY UNIT (UNLESS OTHERWISE 

DESCRIBED) OVER THE COURSE OF A FIVE (5) YEAR CONTRACT.  No other 

alternatives will be considered.  

6.1 Base Pricing for 7-year Contract. 

 

6.2 Base Pricing for 10-year Contract. 

 

6.3 Doorstep Hazardous Waste program (billed to the resident per pick-up); 

 

(a) The contractor shall collect doorstep hazardous waste from all 

single-family homes, multiple dwellings of five (5) or fewer unites under 

common ownership. 

  (b) The Contractor shall collect doorstep hazardous waste at least 

once per month per household. Reservations must be made directly with 

the Contractor and Contractor will provide proper vehicles and collection 

equipment to comply with all Federal, State of Florida, Miami-Dade 

County and Village license requirements. 

 

(c) Items included as doorstep hazardous waste may include, but not be 

limited to fluorescent light bulbs, used motor oils, antifreeze, paints and 

supplies, pool and household chemicals, household cleaners, pesticides and 

fertilizers and batteries.  There will be no minimum quantity requirements, 

however, maximum quantities may be imposed per pick-up. 

 

6.4 Camera’s in Vehicles — Provide pricing for the installation of automatic 

video and/or cameras in each collection vehicle. 

 

  6.5 Solid Waste Pickup once per week (including all of the parameters as 

described in the base price). 

 

6.6 Automated Recycling utilizing carts/toters with lids not to exceed 

65 gallons (maximum 2 carts/toters per household). 

7.0 PAYMENT, BILLING AND RATE ADJUSTMENTS 

 7.1 Compensation: The Village shall pay the Contractor for the performance 

of the Contract the sums due based on the agreed upon prices including base price 

and any agreed upon selected and negotiated alternative prices subject to any 
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conditions or deductions as provided under the Contract.  Contractor's base price 

shall include disposal costs. Contractor shall submit an invoice by the 10th of each 

month for services rendered during the preceding month, and payments will be 

made to the Contractor on or before the 25th day of each calendar month upon 

verification of the invoice submitted. 

 7.2 Franchise Fee:  Contactor shall pay eleven percent (11%) Franchise Fee to 

the Village in return for the use of the streets, alleys, bridges, easements and other 

public places of the Village. 

 7.3 Billing Procedures: On the first day of each month, the Contract 

payment(s) for Residential Solid Waste Collection, Yard Trash Collection and 

Recycling shall be adjusted to correspond with existing, or new homes and the 

demolition of old homes obtained from the Village’s records.  Any new unit shall 

be considered to be occupied when a certificate of occupancy has been issued. Proof 

of demolition shall be determined by demolition permits issued by the Building 

Department.  Residential unit numbers will be provided to the Contractor on the 

first of every month for billing of the previous month. 

The Village shall bill each residential service customer for services rendered in 

accordance with the applicable provisions of the Village’s Code of Ordinances.  

The Contractor will be responsible for billing all commercial accounts to include 

but not limited to commercial front load container accounts, commercial hand pick-

up and roll off customers, which will also include roll off compactor accounts. 

The 11% Franchise Fee of the gross revenues shall be deducted from each monthly 

invoice submitted 

 7.4 Rate Adjustments: No automatic CPI adjustment will be allowed 

throughout the length of the Contract.  The Contractor shall be eligible for rate 

increases during the term of the Contract for the following reasons: 

 (a) Fuel Adjustment Component: The Village shall adjust payments 

to the Contractor on an annual basis for either increase or decrease for the 

fuel cost to the Contractor for providing the service to the Village as per the 

Contract.  The fuel adjustment component shall be adjusted on the first year 

after the start date of the Contract with the base of fuel pricing being set at 

five (5%) percent above or below the Henry Hub index at the start date of 

the Contract and every year thereafter.  Each year the Contractor shall 

calculate the adjusted fuel component price described above and send 

a letter to the Village showing the fuel used to provide the services to 

the Village as per the Contract.  If the Contractor fails to notify the 

Village in writing as per the above described format within ten (10) 

days of the end of each year the Village will not consider the fuel 

adjustment for that given year. 
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 (b) Favored Nations Clause: In the event a Neighboring 

Municipality negotiates a more favorable rate than the Village for the 

provisions of the same or substantially the same services provided in 

the Contract with the Contractor of the Contract, the Contractor shall 

be required to, upon execution of the agreement with the Neighboring 

Municipality, reduce the rates charged to the Village to be equal to or 

lower than the rates charged the Neighboring Municipality. 

 (c) Non-Appropriation of Funds: In the event that insufficient 

funds are appropriated and budgeted or funding is otherwise 

unavailable in any fiscal period for this Request for Proposals, the 

Village shall have the unqualified right to terminate the Contract upon 

written notice to the Contractor, without any penalty or expense to the 

Village.  No guarantee, warranty or representation is made that any 

Proposer will be selected pursuant to this Request for Proposals. 

8.0 GENERAL DESCRIPTION OF WORK 

 8.1 The Contractor shall not be responsible for the collection of 

contaminated loads.  If the Contractor does not pick-up a contaminated load, the 

Contractor shall notify the Village Manager of the specific customer that was not 

served and the type of contamination that was observed.  Any landfill charges 

related to a contaminated load that is collected by the Contractor shall be the sole 

responsibility of the Contractor. 

 8.2 The Contractor’s employees collecting trash shall follow the regular 

walk for pedestrians while on private property.  No employee shall meddle with 

property that does not concern them.  Care shall be taken to prevent damage to 

property, including mailboxes, shrubs, flowers, and other enhancements.  After 

emptying container(s), Contractor’s employees shall return them to the same 

location from which they are taken and anything spilled shall be picked-up 

immediately by such employees. 

8.3 The Contractor's employees shall follow the proper traffic flow and not 

encumber nor block traffic unnecessarily.  Further, Contractor's drivers shall be 

monitored by the Contractor for improper and/or reckless driving of equipment on 

the streets of the Village relative to the safety of its residents and maintenance of 

street infrastructure as well as proper and prudent driving behaviors generally. 

8.4 Only employees covered by the Contractor's Workers' Compensation 

Policy and liability insurance policies will be authorized to work within the Village.  

Occasionally, should the need for additional labor personnel arise, the Contractor 

must notify the Village Manager in writing either via email or facsimile of the 

routes affected within the Village each day this category of personnel is utilized.  

Only after notification to the Village Manager in a written request by the Contractor 
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and written approval received from the Village Manager, may the Contractor use 

any temporary labor force within the Village of Biscayne Park. 

8.5 Contractor agrees to maintain the current solid waste collection service 

as prescribed herein unless otherwise approved by the Village Manager in writing. 

 8.6 The Contractor shall provide exclusive residential solid waste collection 

services within the Village, in accordance with the Village Code of Ordinances, 

disposing of the same as provided herein with the following exception: 

(a) Multi-tenant: Two (2) multiple-dwelling sites of over five (5) units 

under common ownership within the Service Area; and 

(b) Non-residential & Non-governmental: One dwelling under 

common ownership with a non-governmental, non-residential use 

property within the Service Area. 

 The owners of these properties are at liberty to negotiate service with Contractor or 

any other service provider of their choosing. 

 8.7 The Village reserves the right to permit other collectors to collect, haul, and 

dispose of commercial garbage or refuse. 

 8.8 The Contractor shall provide, at its own expense, all labor, insurance, 

supervision, machinery and equipment, plant building, trucks and any other tools, 

equipment, accessories, and any and all other necessary items to maintain the 

standard of collections and disposal set forth herein. 

  8.9 The Village shall not intentionally award publicly-funded contracts to any 

Contractor who knowingly employs unauthorized alien workers, constituting a 

violation of the employment provisions contained in 8 U.S.C. Section 1324a(e) 

Section 274A(e) of the Immigration and Nationality Act (INA)].  The Village shall 

consider the employment by the Contractor of unauthorized aliens, a violation of 

Section 274A (e) of the INA.  Such violation by the Contractor the employment 

provisions contained in Section 274A (e) of the INA shall be grounds for immediate 

termination of the Contract by the Village. 

 8.10 Each vehicle operator shall, at all times, carry a valid driver's license for the 

type of vehicle that is being driven. 

 8.9 The Contractor shall provide operating and safety training for all personnel.  

The Village shall have the right to review and inspect such programs from time to 

time. 
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 8.10 No person shall be denied employment by the Contractor for reasons of 

race, sex and/or gender identity, national origin, creed, age, physical handicap, 

sexual orientation or religion. 

9.0 Collection Equipment 

 9.1 All collection vehicles operating within the Village shall operate on 

Compressed Natural Gas (CNG).  Contractor may initially operate with diesel 

vehicles with conversion to CNG vehicles no later than six (6) months after 

commencement of the Contract. 

 9.2 The Contractor shall maintain all equipment in a reasonable, safe, working 

condition, painted uniformly with the Contractor’s company name and phone 

number printed in letters not less than five inches (5") high on each side of the 

vehicle(s) as well as a sign stating “Serving the Village of Biscayne Park” on each 

side of all vehicles while working within the Village.  The Contractor shall number; 

create and maintain a record showing each vehicle and the number assigned.  All 

numbers and letters shall be of a color, which contrasts with the color of the vehicle 

to provide the maximum possible visibility.  The Contractor may also place its 

corporate logo on the vehicle. The Contractor shall provide the Village Manager a 

monthly list showing truck numbers and the routes to which they are assigned. The 

Contractor shall also provide to the Village Manager a monthly maintenance report, 

showing truck number, service, and/or repairs made for each vehicle. The 

Contractor shall wash all vehicles weekly. 

 9.3 The Contractor shall not place or permit third-party advertisement to be 

placed on vehicles. 

 9.4 The Contractor shall submit to the Village Manager, for approval, a 

schedule showing the manner in which the change-out of containers at Village 

facilities will be accomplished for maintenance, repair, replacement, etc., during 

the term of the Contract. 

10. Equipment Operation 

  10.1 The Contractor shall ensure that all vehicles have watertight bodies and do 

not permit leakage or drippage of any liquid from the vehicle at any time. 

  10.2 The Contractor shall ensure that each non-packer trash vehicle shall be 

equipped with a cover, which may be net with mesh not greater than one and one-

half (1-1/2") inch, tarpaulin, or fully enclosed metal top and such covers shall be 

kept in good order and used at all times when the vehicle is not completely empty.  

The Contractor shall ensure that all vehicles are not overloaded such as to scatter 

or spill trash.  If trash is spilled or scattered from the Contractor’s vehicle for any 

reason, such refuse shall be picked up immediately by the Contractor.  The 

Contractor shall ensure that each vehicle carries the proper equipment for this 
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purpose, which will include rakes, brooms, shovels, spill kits and emergency safety 

reflectors.  The Contractor's vehicles shall not unduly interfere with vehicular or 

pedestrian traffic and vehicles shall not be left standing on streets unattended except 

as made necessary by loading operations, and shall safely move with the traffic 

flow. 

  10.3 Equipment shall be obtained from nationally known and recognized 

manufacturers of garbage collection and disposal equipment.  All collection 

vehicles shall be no older than 2015 model year vehicles at the commencement 

of the Contract, and at no time during the duration of the Contract, may any 

vehicle reach an age of 9 years or greater.  For residential collections, equipment 

shall be of the enclosed loader packer type, and all equipment shall be kept in good 

repair, appearance, and in a sanitary and clean condition at all times.  The 

Contractor shall have available reserve equipment, which, can be put into service 

within two (2) hours of any breakdown.  Such reserve equipment shall correspond 

in size and capacity to the equipment used by the Contractor to perform the 

contractual duties.  A list of the Contractor’s equipment shall be given to the Village 

at the time of each annual audit.  All residential solid waste and yard waste 

collection vehicles must be rear load packer type vehicles with two (2) man crews. 

10.4 In order to track all vehicles in real-time and record movements 

throughout the Village, all solid waste, yard waste and recycling vehicles shall 

be equipped with Global Positioning Systems (GPS) vehicle tracking 

technology.  

11. Quality of Service 

11.1 Contractor’s Officer(s): The Contractor shall assign a qualified person 

or persons to be in charge of the operations within the service area.  The 

Contractor shall give the names of the person(s) to the Village.  Information 

regarding the person’s experience and qualifications shall also be furnished.  

Supervisory personnel must be available for consultation with the Village 

Manager and/or Customers within a reasonable, practicable time after 

notification of a request for such consultation.  The supervisor(s) shall operate a 

vehicle which is radio equipped or has direct communication on his/her person 

at all times such as cell phone, tablets, or any other device allowing immediate 

and direct communication during Contract hours of operation. 

 11.2 Character of Workers and Equipment: The Contractor shall ensure that 

direction and supervision of trash collection, disposal and salvage operation shall 

be by competent, qualified, and sober personnel employed by the Contractor, and 

the Contractor shall devote sufficient personnel, time and attention to the direction 

of the operation to assure performance satisfactory to the Village. All 

subcontractors, superintendents, supervisors, and workers employed by the 

Contractor shall be careful and competent. The Contractor shall also provide 

uniforms for all of its employees which will include reflective safety vest or shirts. 
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All employees used by the Contractor during the term of the Contract, or any 

extension thereof, shall meet qualifications that will permit the Contractor's 

performance herein to be carried on harmoniously and without delay, and in no 

event shall employees cause any disturbance, interference or delay to any work or 

service rendered to the Village or by the Village and in no event shall employees 

conduct themselves negligently, disorderly, or dishonestly in the due and proper 

performance of the employees' duties. The Contractor shall ensure that its 

employees serve the public in a courteous, helpful, safe, and impartial manner. 

The Contractor shall furnish the Village with a current roster of equipment and 

employees for each collection day within the Village.  Contractor’s employees 

collecting refuse shall follow the regular walk for pedestrians while on private 

property.  No employee shall enter any portion of any dwelling 

(garages/carports/etc.) without permission of the property owner.  No employee 

shall remove or tamper with any property not placed for collection.  Care shall be 

taken to prevent damage to property, including shrubs, flowers, and other plants. 

11.3 Customer Service Plan: Contractor shall submit a customer service plan 

to the Village Manager for review and approval prior to commencement of the 

services pursuant to this RFP. 

11.4 Fleet, Maintenance and Office Facilities: The Contractor shall establish 

and maintain an office, a fleet yard and a fleet maintenance facility within Miami-

Dade County, or adjacent county, by the commencement date of the Contract.  The 

operating hours of the office shall be the same as the Village of Biscayne Park, 9:00 

A. M. until 5:00 P. M., Monday through Friday.  The office personnel must have 

the capabilities to communicate effectively with the general public, have either a 

local phone number or a toll free number for residents of the Village of Biscayne 

Park.  Said office shall be equipped with sufficient personnel and telephones to 

receive and handle complaints, requests and concerns of the residents/customers 

via telephone and web-based customer service software program that is real-time 

and transparent between the Village and the Contractor. The office may be closed 

during the same holidays as the Village of Biscayne Park.  The Contractor shall 

maintain sufficient supplies in local storage for a minimum of a 24-hour turn-

around on recycling containers, etc., when required for emergency replacement, 

new customers, or unexpected emergencies.  The Contractor will be responsible to 

insure the local office meets all American Disabilities Act (ADA) requirements. 

11.6 Supervision of Contract Performance: The Village Manager shall 

administer the Contractor’s performance of the Contract and all notification will be 

in writing. If at any time during the term of the Contract, or any extension thereof, 

performance satisfactory to the Village Manager shall not have been made by the 

Contractor, the Contractor, upon notification by the Village Manager, shall within 

three (3) working days increase the force, tools, or equipment as needed to properly 

perform the Contract. The failure of the Village Manager to give such notification 

shall not relieve the Contractor of the obligation to perform the work at the time 
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and in the manner specified by the Contract. After proper notification by the Village 

Manager, requiring the Contractor to increase the work force, tools and equipment 

and the Village Manager finds the Contractor to be unresponsive or in non-

compliance, the Village Manager has the right to further demand or increase any 

portion of above listed items to insure Contract Performance. Any and all additional 

cost shall be borne by Contractor. 

11.7 Village Manager to Be Arbitrator: To prevent misunderstanding and any 

litigation, the Village Manager shall decide all questions, which arise concerning 

the quality and acceptability of the work and services performed, the sufficiency of 

performance, the interpretation of the provisions of the Contract, and the acceptable 

fulfillment of the Contract on the part of the Contractor.  The Village Manager will 

determine whether the amount, quantity, character and quality of the work 

performed is satisfactory, which determination shall be final, conclusive and 

binding upon both the Village and the Contractor.  The Village Manager shall make 

such explanation as may be necessary to complete, explain, or make definite the 

provision of the Contract, and his/her findings and conclusions shall be final and 

binding upon both parties. 

11.8 Inspection of Work: The Contractor shall provide the Village Manager 

with every reasonable opportunity to ascertain whether the work, as performed, is 

in accordance with the requirements of the Contract.  The Contractor shall 

designate, in writing, a person to serve as liaison between the Contractor and the 

Village.  The Village Manager may appoint qualified person(s), i.e. solid waste 

inspector, to inspect the Contractor’s operation and equipment at any reasonable 

time, and the Contractor shall admit such person(s) to make such inspections at any 

reasonable time and place. 

11.9 Cooperation/Coordination: The Village and its authorized representatives 

shall be given free access to every facility for the inspection of all work, equipment, 

and facilities of Contractor.  The Contractor shall cooperate with Village 

Authorized Representatives of the Village in every reasonable way in order to 

facilitate the progress of the work contemplated under the Contract. The 

Contractor shall have a competent and reliable bi-lingual (English & Spanish) 

speaking representative on duty during normal business hours who shall be 

authorized to receive orders and to act on behalf of the Contractor.   The 

Contractor and the Village Manager, and any designated staff shall meet weekly at 

the commencement of the Contract in order to resolve issues of concern and 

enhance performance.  Meetings shall continue throughout the duration of the 

Contract at a frequency necessary to ensure adequate performance, however, at no 

time during the course of the Contract shall the parties meet less than monthly. 

 

 11.10 Customer and Operational Information: The Contractor shall provide 

each residential customer with a condensed version, approved in advance by the 

Village, of the rules and regulations for trash collection in the form of a door hanger. 

Said condensed version shall outline the obligations of the customer and the 
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Contractor, according to terms of the Contract.  Additional copies shall be provided 

by the Contractor for an adequate supply to be kept locations.  The Contractor shall 

maintain information adequate to determine the volume of trash collected, the 

volume of trash diverted through commercial recycling programs, revenues 

received from the sale of recyclable materials, recycling participation rates, and any 

other information required by the Village, County, or State of Florida to meet the 

requirements of the Solid Waste Management Act and/or to enable to the Village 

to obtain grant funds from the Solid Waste Management Fund.  The Contractor 

shall provide to the Village, upon request, an annual financial statement, prepared 

in accordance with generally accepted accounting principles, certified by an 

independent accountant, and detailing the Village of Biscayne Park Contract as a 

separate cost center. 

The Contractor shall be responsible for the promotion of all Programs relating to 

trash collection, safety, recycling, trash reduction, and all related matters.  The 

Village and the Contractor will cooperate in the design of promotional events and 

educational programs and the preparation of promotional materials such as door 

hangers and/or flyers for public distribution; however, the Village’s contribution 

shall be subject to the availability and appropriation of funds.  At its own cost and 

expense, the Contractor shall produce and distribute written information to all 

residential units on a periodic basis with a minimum of one (1) item annually. The 

Contractor further agrees to conduct presentations for civic organizations and 

homeowners associations. At a minimum, the Contractor's contribution to the 

public relations, educational campaign, and/or sponsorship of “green” related 

events (Arbor Day) shall be $2,500 the first year of the Contract and $2,000 each 

year thereafter.  If the Contractor fails or refuses to meet its responsibilities 

hereunder, the Village may undertake the same at the Contractor's expense and 

deduct said expenses from the next monthly billing. 

11.11 Complaints and Complaint Resolution: In order to stream line customer 

service/complaint tracking, Contractor shall utilize an automated real-time web 

based complaint resolution software system (similar to TracEz) in order to 

minimize and/or eliminate the need for customer service phone calls.  Software 

shall remain in place for the duration of the Contract.  This program shall be 

accessible by both the Village and the Contactor as well as the general public 

through the Village’s web site.  Software shall indicate date and time when the 

complaint was received, how it was handled and when the issue was resolved. 

Software must allow both the Village and the Contractor to prepare monthly reports 

tracking complaints, requests and compliments. This program shall be utilized for 

all customer service complaints, compliments and requests, regardless of whether 

the call was received by the Village or Contractor and shall have capabilities to 

send automated e-mail responses to the creator of any incidents, complaints, 

requests, etc. 

The Contractor shall perform a service of high quality and shall make every effort 

to minimize the number of legitimate complaints.  All customer complaints shall 
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be directed to the Village when possible.  The Contractor shall be responsible for 

all acts and omissions of its employees.  The following criteria must be complied 

with by the Contractor regarding resolution of complaints: 

(a) Any complaints received by the contractor before 12:00 noon on a 

regular business day shall be resolved before 5:00 p.m. of the same 

day. 

(b) Complaints received after 12:00 noon on a regular business day shall 

be resolved before 12:00 noon of the following business day. 

(c) This complaint resolution schedule shall be complied with, except 

when a complaint is received after 12:00 noon on the day preceding 

a holiday, or on a Saturday or Sunday, in which case the complaint 

shall be resolved no later than the next working day. 

Legitimacy of challenged complaints shall be determined on the basis of a joint 

inspection by the Village Manager, and a representative of the Contractor.  Disputes 

shall be referred to the Village Manager, whose decision shall be final.  

Additionally, the Village’s auditors may communicate directly with the Customer 

for the purpose of confirming compliance with these stipulations. 

11.12 Disputes about Collection of Certain Items: It is recognized that disputes 

may arise between the Village and Contractor with regard to the collection of 

certain items due to disputes over the specific language of the Contract.  The Village 

Manager may from time to time notify the Contractor by telephone to remove all 

such refuse.  Should the Contractor fail to remove the refuse within twenty-four 

(24) hours from the time of notification, the Village may do so, and all costs 

incurred by the Village shall be deducted from compensation due the Contractor.  

Notice of the amount deducted shall be given to the Contractor.  If it is determined 

that disputed refuse did not conform to Contract specification, the Contractor shall 

be entitled to reimbursement of the deduction. 

11.13 Subcontractors: Subcontractors will not be permitted under the terms of 

the Contract. 

11.14 Agreement not to Litigate: In consideration of the Village’s decision to 

open the selection of a company to provide exclusive Residential Solid Waste 

Collection Service to all interested Proposers, rather than selecting a company by 

negotiation or any other manner allowed by law, and in consideration of the 

Village agreeing to not compete with the accepted Proposer in providing 

Residential Collection Service, each Proposer by submitting a Proposal agrees that 

no claims, suits or any legal action of any character shall be brought against the 

Village or any of its elected officials, employees, or agents for or on account of 

any determination made by the Village in connection with this Request for 
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Proposal.  Such determinations shall include, but not be limited to, the award of 

the Contract to the accepted Proposer. 

11.15 Community Outreach/Special Events: Contractor shall maintain a booth 

at no less than three (3) Village-sponsored events annually during the course of the 

Contract.  The Contractor shall provide adequate containers, as determined by the 

Village Manager, for refuse collection and disposal for all special events sponsored 

or conducted by the Village during the term of the Contract, at no cost to the 

Village. 
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Section 3 —  

General Conditions, Instructions and Information for Proposers 

Contact: All prospective Applicants (Proposers) are hereby instructed not to contact any member 

of the Village Commission, Village Manager, or Village staff members other than the noted 

contact person(s) regarding this Request for Proposal (RFP) at any time prior to the RFP having 

been formally presented to, voted on and awarded by, the Village Commission.  Any such contact 

shall be cause for rejection of your RFP submittal. 

Public Opening: Sealed RFP submittals shall be received at the Village Clerk’s Office, 640 NE 

114th St, Biscayne Park, FL 33161 by the specified time and date. The RFP submittals will be 

opened publically and the names of the Proposers shall be read aloud at that time.  Persons with 

disabilities needing assistance to participate in the Public Opening should contact Village Clerk at 

305-899-8000 or at villageclerk@biscayneparkfl.gov at least 48 hours in advance of the Public 

Opening. 

Delays: The Village, at its sole discretion, may delay the scheduled due dates indicated above if it 

is to the advantage of the Village to do so.  The Village will notify Bidders of all changes in 

scheduled due dates by posting the notification in the form of addenda on the RFP/RFQ/Bid link 

on the Village’s website. 

Proposal Submission and Withdrawal: The Village shall receive sealed RFP submittals at the 

above address.  The outside of the envelope/container must be identified with the RFP number and 

title as stated above.  The envelope/container must also include the Proposer's name and return 

address.  Receipt of the RFP submittal after the time and date specified due and/or the failure by 

the Proposer to provide the above information on the outside of the envelope/container shall result 

in the rejection of the RFP submittal.  RFP submittals received after the specified time and date 

shall be returned unopened.  The time and date will be scrupulously observed.  The Village shall 

not be responsible for late deliveries or delayed mail.  The time/date stamp clock located in Village 

Hall shall serve as the official authority to determine lateness of any RFP submittal.  The Village 

cautions Proposers to assure actual delivery of mailed or hand-delivered RFP submittals prior to 

the deadline set for receiving RFP submittals. 

Proposers shall submit two complete sets (two [2] originals and one [1] electronic copy (CD, 

thumb drive, etc.) of the RFP submittal with all supporting documentation in a sealed 

envelope/container marked as noted above.  The CD should be an exact duplicate of the hard copies 

and should be one complete file (PDF preferred), not a series of files.  The Proposer may submit 

the RFP submittal in person or by mail. 

Proposers may withdraw their RFP submittals by notifying the Village in writing at any time prior 

to the time set for the RFP deadline.  Proposers may withdraw their RFP submittals in person or 

through an authorized representative.  Proposers and authorized representatives must disclose their 

identity and provide a signed receipt for the RFP submittal.  RFP submittals, once opened, become 

the property of the Village and will not be returned to the Proposers.  No additional information 

may be submitted, or follow-up made, by any Proposer after the stated due date, unless requested 

by the Village.  At the time of opening and upon review of the RFP submittals, the Village reserves 
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the right to request all required forms/attachments (other than the bid form and issued addenda) 

that may have not been submitted at the time of submittal. The respondent shall have twenty-four 

(24) hours from the Village’s request to supply this information to the Village for their RFP 

submittal to be considered valid. 

 

Confidential Materials: Any materials that qualify as “trade secrets” shall be segregated, clearly 

labeled and accompanied by an executed Non-Disclosure Agreement for Confidential Materials 

shall be submitted in this section as per Section 119.071, Florida Statutes. 

Inquiries/Interpretations: All Proposers shall carefully examine the RFP documents.  Any 

ambiguities or inconsistencies shall be brought to the attention of the Village Clerk in writing 

prior to the due date; failure to do so, on the part of the Proposer, will constitute an acceptance by 

the Proposer of any subsequent decision.  Any questions concerning the intent, meaning and 

interpretations of the RFP documents including the attached draft agreement, shall be requested in 

writing, and received by the Village Clerk at least ten (10) business days prior to the due date.  The 

Village shall not be responsible for any oral instructions made by any employee(s) of the Village 

in regard to this RFP. All inquiries shall be directed to the Village Clerk at telephone no. 305-899-

8000 or villageclerk@biscayneparkfl.gov.  Oral statements given before the Proposal Due Date 

will not be binding. 

Addenda: Should revisions to the RFP documents become necessary, the Village will post 

addenda information on the Village’s Web Site.  All Proposers should check the Village’s Web 

Site or contact the Village Clerk at least seven (7) calendar days before the date fixed to verify 

information regarding Addenda.  Failure to do so could result in rejection of the RFP submittal as 

unresponsive.  Proposer shall sign, date, and return all addenda with their RFP submittal. Addenda 

information will be posted on the Village’s website at https://www.biscayneparkfl.gov.  It is the 

sole responsibility of the Proposer to ensure he/she obtains information related to Addenda. 

Selection Process and Award: All RFP submittals will be evaluated by Village staff in 

accordance with the criteria set forth in the RFP documents.  The Village anticipates award to the 

Proposer who submits the RFP submittal judged by the Village to be the most advantageous and 

offers the best value to the Village.  The Proposer(s) understands that this RFP does not constitute 

an agreement or a contract with the Proposer.  The Village reserves the right to reject all RFP 

submittals, to waive any formalities, and to solicit and re-advertise for new RFP submittals, or 

to abandon the project in its entirety. 

Preparation Costs: Neither the Village nor its representatives shall be liable for any expenses 

incurred in connection with preparation of a response to this RFP.  Proposers should prepare their 

RFP submittals simply and economically, providing a straightforward and concise description of 

the Proposer’s ability to meet the requirements of the RFP. 

Accuracy of RFP Submittal Information: Any Proposer that submits in its RFP submittal to the 

Village any information which is determined to be substantially inaccurate, misleading, 

exaggerated, or incorrect, shall be disqualified from consideration. 

mailto:villageclerk@biscayneparkfl.gov
https://www.biscayneparkfl.gov/
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Insurance: Misrepresentation of any material fact, whether intentional or not, regarding the 

Proposer's insurance coverage, policies or capabilities may be grounds for rejection of the RFP 

submittal and rescission of any ensuing Contract.  Copy of the insurance certificate shall be 

furnished to the Village prior to final execution of the Contract. 

Licenses: Proposers must be fully licensed and certified for the type of work to be performed in 

the State of Florida and Miami-Dade County at the time of submittal of RFP.  Should the 

Proposer not be fully licensed and certified, its RFP submittal shall be rejected.  Any permits, 

licenses, or fees required shall be the responsibility of the Proposer.  No separate or additional 

payment will be made for these costs.  Adherence to all applicable code regulations, Federal, State, 

County, Village, etc., are the responsibility of the Proposer. 

Posting of Proposal Award: Recommendation for award will be posted for review by interested 

parties on the Village’s Web Page https://www.biscayneparkfl.gov/ prior to notification through 

the appropriate approval process.  

Public Records: Upon award recommendation or thirty (30) days after receiving, RFP submittals 

become “public records” and shall be subject to public disclosure consistent with Chapter 119, 

Florida Statutes.  Proposers must invoke the exemptions to disclosure provided by law in the 

response to the RFP, and must identify the data or other materials to be protected, and must state 

the reasons why such exclusion from public disclosure is necessary. 

Prohibition Against Contingent Fees: The Proposer warrants that it has not employed or retained 

any company or person, other than a bona-fide employee working solely for the Proposer, to solicit 

or secure the Contract and that the Proposer has not paid, or agreed to pay, any person, company, 

corporation, individual or firm, other than a bona fide employee working solely for the Proposer, 

any fee, commission, percentage, gift, or other consideration contingent upon, or resulting from, 

award or making of the Contract.  For the breach or violation of this provision, the Village shall 

have the right to terminate the Contract at its sole discretion, without liability, and to deduct from 

the Contract price, or otherwise recover, the full amount of such fee, commission, percentage, gift 

or consideration. 

 

Acceptance/Rejection: The Village reserves the right to accept or reject any or all RFP 

submittals and to make the award to those Proposers, who in the opinion of the Village will be in 

the best interest of and/or the most advantageous to the Village.  The Village also reserves the 

right to reject the RFP submittal of any vendor who has previously failed in the proper 

performance of an award or to deliver on time contracts of a similar nature or who, in the Village’s 

opinion, is not in a position to perform properly under this award.  The Village reserves the right 

to inspect all facilities of Proposers in order to make a determination as to the foregoing.  The 

Village reserves the right to waive any irregularities, informalities, and technicalities and may at 

its discretion, request a re-procurement. 

 

Additional Terms and Conditions: Unless expressly accepted by the Village, only the terms and 

conditions in this document shall apply.  No additional terms and conditions included with the 

RFP submittal shall be considered.  Any and all such additional terms and conditions shall have 

no force and effect, and are inapplicable to this RFP if submitted either purposely through intent 
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or design, or inadvertently appearing separately in transmittal letters, specifications, literature, 

price lists or warranties.  It is understood and agreed that the general and/or any special conditions 

in these RFP documents are the only conditions applicable to this RFP submittal and the Proposer’s 

authorized signature on the Proposal Response Form attests to this.  Exceptions to the terms and 

conditions will not be accepted. 

 

Purchasing Code: The Village Code of Ordinances’ purchasing policies and procedures apply in 

its entirety with respect to this Request for Proposal. 

Affirmation: By submission of an RFP submittal, Proposer affirms that its RFP submittal is made 

without prior understanding, agreement or connection with any corporation, firm, or person 

submitting a proposal for the same materials, supplies, equipment or services, and is in all respects 

fair and without collusion or fraud.  Proposer agrees to abide by all conditions of this Request for 

Proposal and the resulting Contract. 

Mistakes in Proposal: Proposers are expected to examine the terms and conditions, specifications, 

delivery schedule, prices, extensions and all instructions pertaining to supplies and services.  

Failure to do so will be at Proposer’s risk.  Written amounts shall take precedence over numerical 

amounts.  RFP submittals having erasures or corrections must be initialed in ink by the Proposer. 

Rejection of Proposer: More than one RFP submittal from an individual, firm, partnership, 

corporation, or association under the same or different names will not be considered.  Reasonable 

grounds for believing that a Proposer is involved in more than one RFP submittal will be cause for 

rejection of all RFP submittals in which such Proposers are believed to be involved.  Any or all 

RFP submittals will be rejected if there is reason to believe that collusion exists between Proposers. 

RFP submittals in which the prices obviously are unbalanced will be subject to rejection. 

Governmental Restrictions: In the event that any governmental restrictions are imposed which 

would necessitate alteration of the material quality, workmanship or performance of the items 

offered on this RFP prior to their delivery, it shall be the responsibility of the Proposer to notify 

the Village at once, indicating in its letter the specific regulation, which required an alteration, 

including any price adjustments occasioned thereby.  The Village reserves the right to accept such 

alteration or to cancel the Contract or purchase order at no further expense to the Village. 

Patents and Copyrights: The Proposer, without exemption, shall indemnify and save harmless, 

the Village, its employees and/or any of its Commission Members from liability of any nature or 

kind, including cost and expenses for or on account of any copyrighted, patented, or unpatented 

invention, process, or item manufactured by the Proposer.  Further, if such a claim is made, or is 

pending, the Proposer may, at its option and expense, procure for the Village the right to use, 

replace or modify the item to render it non-infringing.  If none of the alternatives are reasonably 

available, the Village agrees to return the article on request to the Proposer and receive 

reimbursement.  If the Proposer used any design, device, or materials covered by letters, patent or 

copyright, it is mutually agreed and understood, without exception, that the RFP submittal prices 

shall include all royalties or cost arising from the use of such design, device, or materials in any 

way involved in the work. 
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Purchasing Agreements With Other Governmental Agencies: All Proposers submitting a 

response to this Request for Proposal agree that such response also constitutes an RFP submittal 

to all governmental agencies within the State of Florida, under the same conditions, for the same 

contract price, and for the same effective period as this RFP submittal, should the Proposer feel 

it is in their best interest to do so.  Each governmental agency desiring to accept these RFP 

submittals, and make an award thereof, shall do so independently of any other governmental 

agency.  Each agency shall be responsible for its own purchases and each shall be liable only for 

materials and/or services ordered and received by it, and no agency assumes any liability by virtue 

of this RFP.  The Contract in no way restricts or interferes with the right of any governmental 

agency to Re-Request for Proposal any or all items. 

Advertising: In submitting an RFP submittal, Proposer agrees not to use the results therefrom as 

a part of any commercial advertising, without the express written approval, by the appropriate level 

of authority within the Village. 
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Section 4 — Instructions for the Preparation of Proposals 

The Proposer(s) warrants its response to this Request for Proposals (RFP) to be fully reviewed and 

correct.  The Proposer must submit a Proposal complying with this RFP, and the information, 

documents and material submitted in the Proposal must be complete and accurate in all material 

aspects.  All Proposals must contain direct responses to the following questions or requests for 

information and be organized so that specific questions being responded to are readily identifiable 

and in the same sequence as outlined below. 

Proposers are advised to carefully follow the instructions listed below in order to be considered 

fully responsive to this RFP.  Proposers are further advised that lengthy or overly verbose or 

redundant submissions are not necessary.  Compliance with all requirements will be solely the 

responsibility of the Proposer.  Failure to provide requested information may result in 

disqualification of response. 

The Proposal shall cover in as much detail as possible the requirements of the solicitation, subject 

to modification and enhancements as a result of addenda issued during the RFP process. 

The Proposal must be submitted on 8 1/2" x 11" paper, numbered, typewritten, with headings, 

sections, and subsections identified appropriately.  The total number of pages MUST NOT exceed 

75 numbered pages (does not include the required submittals or addenda). 

The Proposal must be divided into eight (8) sections with references to parts of this RFP done on 

a section number/paragraph number basis. The eight (8) sections shall be named: 

1. Required Submittals 

2. Financial Information 

3. Customer Service 

4. References 

5. Recycling Rewards Program 

6. Doorstep Hazardous Waste Program 

7. Price Proposal 

8. Alternate Pricing 

1. REQUIRED SUBMITTALS: 

Letter of Transmittal: The Proposal letter shall be addressed to the Village Clerk, and shall include 
at a minimum the following: 

• Name of Individual, Partnership, Company, or Corporation submitting Proposal; 

• Village’s RFP number; 

• Statement that all terms and conditions of the RFP are understood and acknowledged 

by the undersigned; 

• Signature(s) of representative(s) legally authorized to bind the Proposer. 

Addenda: The acknowledgment page of all addenda, signed and dated, if applicable. 
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Corporate Information: If a Proposer is a corporation, it must be certified with the Florida 

Secretary of State and have a corporate status in good standing, and in the case of out-of-state 

corporation, they must present evidence of authority to do business in the State of Florida. 

 

Current Workload: Provide a listing of your company’s current and projected workload within 

the State of Florida, along with a list of your qualifications, and capital assets including equipment, 

vehicles and facilities necessary to fulfill the Contract. 

Project Understanding: The Applicant shall clearly state project objectives and anticipated 

deliverables. In addition, the Applicant shall indicate why they should be chosen to help the Village 

in this endeavor. 

Required Forms: Complete Attachments A — L as indicated below: 

Proposer's Certification (Attachment A): Complete the form included in this package. 

Conflict of Interest Statement (Attachment B): Complete the form included in this package. 

Compliance with the Public Records Law (Attachment C): Complete the form included in this 

package. 

Drug-Free Workplace (Attachment D): Complete the form included in this package. 

American with Disabilities Act Affidavit (Attachment E): Complete the form included in this 

package. 

Summary of Litigation and License Sanctions (Attachment F): Complete the form included in 

this package. 

Certification Regarding Debarment, Suspension Ineligibility and Voluntary Exclusion — 

Lower Tier Covered Transactions (Attachment G): Complete the form included in this package. 

Certificate of Corporation (Attachment H): Complete the form included in this package.  

Public Entity Crime Form (Attachment I): Complete the form included in this package. 

Performance Bond (Attachment J): Complete the form included in this package.  

Pricing Worksheet (Attachment K): Complete the form included in this package.  

Draft Contract (Attachment L): For informational use only. 

2. FINANCIAL INFORMATION:  

The following financial information must be submitted: 
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• Last two (2) years audited financial statements 

• Statement of Financial Stability 

• Corporate Disclosure Statement 

3. CUSTOMER SERVICE: 

3.1 The Proposer shall provide and explain in detail current philosophy toward 

addressing customer service issues and complaints.  Elaborate on how this 

philosophy has been successful and where challenges have occurred, and how those 

challenges were addressed. 

3.2 The Proposer shall explain the Scope of Services as understood by the Proposer, 

detail the approach and activities to be undertaken in providing a customer service 

complaint software program accessible by residents through a web based internet 

system linked to the Village and the Contractor.  This program shall be web-based, 

real-time and should provide for the ability of both the Village and the waste hauler 

to view, print, edit, open and close all requests and complaints.  Monthly reporting 

will also be required. 

4. REFERENCES:  

List all public entities in the state of Florida for which your company provided similar 

services within the last two calendar years.  List the names of the public entities as well as 

the address, telephone numbers, dates of contracts, contact name, e-mail addresses and fax 

numbers. 

5. RECYCLING REWARDS PROGRAM: 

The Proposer shall explain the Scope of Services as understood by the Proposer, detail the 

approach and activities to be undertaken to implement the program including technical 

details and timelines for implementation. 

5.1 Technical Plan. This shall include an explanation of the procedures necessary to 

implement the program. 

5.2 Customer Service/Marketing Service Plan. This shall include a plan outlining the 

approach to residents in an effort to increase recycling participation throughout the 

Village, and to market to local businesses encouraging them to participate in the 

program. 

6. DOORSTEP HAZARDOUS WASTE PROGRAM:  

The Proposer shall explain the Scope of Services as understood by the Proposer, detail the 

approach and activities to be undertaken to implement the program including technical 

details and timelines for implementation. 
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6.1 Technical Plan. This shall include an explanation of the procedures necessary to 

implement the program. 

6.2 Customer Service/Marketing Service Plan. This shall include a plan outlining the 

approach to residents in an effort to increase recycling participation throughout the 

Village, and to market to local businesses encouraging them to participate in the 

program. 

 

7. BASE PRICE PROPOSAL: Base prices shall consist of the current service being 

provided to the Village of two manual curbside solid waste pick-ups per week by a 2-man 

crew utilizing rear load equipment; one curbside single-stream recycling pick-up per week; 

and one curbside yard waste pick-up per week (2-1-1).  Base Price shall include bulk and 

white goods pick-ups and also include Compressed Natural Gas (CNG) collection vehicles 

and a CNG fueling facility.  Base prices shall also include pricing for the recycling rewards 

program as outlined in the scope of services.  Pricing for recycling shall be based upon 

either a manual service utilizing or an automated service utilizing carts/toters, however, no 

cart or toter utilized shall exceed 65 gallons.  Complete Attachment L, Pricing Worksheet, 

to determine total base price for the Price Proposal. 

8. ALTERNATE PRICE PROPOSAL: 

Alternate pricing options may or may not be included in the final Contract.  All prices shall 

be expressed in a monthly charge per residential household format unless otherwise 

specified. The following alternate pricing options shall apply: 

8.1 Base Pricing for 5-year Contract 

8.2 Base Pricing for 10-year Contract 

8.3 Doorstep Hazardous Waste Program (monthly charge per household) 

8.4 Doorstep Hazardous Waste Program (billed to the resident per pick-up) 

8.5 Video/cameras inside of all collection vehicles 

 

8.6 Solid Waste Pickup once per week (including all other parameters as described in 

the base price) 

 

8.7 Automated Recycling utilizing carts/toters with lids (not to exceed 35 gallons - 

maximum 2 carts/toters per household) 

NO OTHER ALTERNATIVE PRICING OPTIONS WILL BE CONSIDERED 
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Section 5 —  

Evaluation of Proposals and Award 

EVALUATION METHOD  

The Village Manager will appoint an Evaluation Committee to evaluate proposals.  Each 

Evaluation Committee member will evaluate the proposals based on the factors below.  Each 

member will assign an item score ranging from zero (0) points to the maximum points allowed 

for each rating factor.  The item scores will then be calculated to determine the total score.  Each 

member will rank the Proposer based upon the member’s score for each Proposer.  Each 

member’s top-ranked company will be assigned one (1) point, second ranked firm two (2) points 

and so on.  The Village Clerk will compile the rankings from each Evaluation Committee 

member and will drop the high and low ranking for each Proposer at which time the remaining 

ranking points will be totaled and a Final Ranking calculated.  After accumulating the member’s 

scores, the company with the lowest ranked score shall be first; the next lowest ranked score 

shall be second, and so on.  The Village Manager will make a recommendation to the Village 

Commission.  The Village Commission’s decision will be final. 

The Village reserves the right to contact references provided by the Proposer or visit operations 

listed in the RFP.  Information supplied by client references or obtained upon site visits may be 

used in determining the relative merits of the Proposer under any and all of the Evaluation Criteria. 

 

Criterion #1: Ability to Fulfill the Contract: (50 Points) 

This evaluation criterion will be based on several factors including realistic proposed pricing to 

support required service levels over the duration of the Contract, financial information, past history 

and performance in similar sized cities within the State of Florida, references, company 

qualifications and capital assets including equipment, vehicles and facilities. 

Local Experience (0-5 points) 

The scoring for this category will range from 0 to 5 points. 5 points max. 

Unacceptable 0 Points 

Marginal 1.25 Points 

Acceptable 2.50 Points 

Exceeds Acceptable 3.75 Points 

Outstanding 5.00 Points 

Financials (asset to debt ratio) (0-5 Points) 

The scoring for this category will range from 0 to 5 points. 5 points max. 

Unacceptable 0 Points 

Marginal 1.25 Points 

Acceptable 2.50 Points 

Exceeds Acceptable 3.75 Points 

Outstanding 5.00 Points 
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Technology (Online Complaint Program (0-10 Points) 

The scoring for this category will range from 0 to 10 points. 10 points max. 

Unacceptable   0 Points 

Marginal   2.50 Points 

Acceptable   5.00 Points 

Exceeds Acceptable  7.50 Points 

Outstanding   10.00 Points 

 
Past History and Performance (0-20 Points) 
 

The scoring for this category will range from 0 to 20 points. 20 points max. 

Unacceptable    0 Points 

Marginal   5.00 Points 

Acceptable   10.00 Points 

Exceeds Acceptable  15.00 Points 
Outstanding   20.00 Points 

References (0-5 Points) 

The scoring for this category will range from 0 to 5 points. 5 points max. 

Unacceptable   0 Points 

Marginal   1.25 Points 

Acceptable   2.50 Points 

Exceeds Acceptable  3.75 Points 
Outstanding   5.00 Points 

Capital Assets (0-5 Points) (Finance Director shall review this criteria)  

The scoring for this category will range from 0 to 5 points. 5 points max. 

Unacceptable 0 Points 

Marginal   1.25 Points 

Acceptable   2.50 Points 

Exceeds Acceptable  3.75 Points 

Outstanding   5.00 Points 

 

Criterion #2: Base Pricing: 

The base price proposal shall account for 30 maximum points.  The base price proposal shall be 

evaluated using a graduated scale assigning 30 points to the lowest base price proposal and 

diminishing point values assigned to all other base price proposals based on a percentage 

differential from the lowest base price proposal according to the following table. 
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Description Maximum Points 

Lowest Base Price Proposal 30 

0.1% to 5% Above the Lowest Base Price Proposal 26 

5.1% to 10% Above the Lowest Base Price Proposal 22 

10.1% to 20% Above the Lowest Base Price Proposal 18 

20.1% to 35% Above the Lowest Base Price Proposal 14 

35.1% to 50% Above the Lowest Base Price Proposal 10 

50.1% to 75% Above the Lowest Base Price Proposal 6 

 

 
75.1% and Above the Lowest Base Price Proposal 0 

 

 

Criterion #3: Customer Service: 

 

This evaluation criterion will be based upon the haulers approach to customer service resolution, 

as well as feedback from current and former clients. 

The scoring for this criterion in this category will range from 0 to 20 point. 20 points max. 

Unacceptable 0 Points 

Marginal 5 Points 

Acceptable 10 Points 

Exceeds Acceptable 15 Points 

Outstanding 20 Points 

 

NEGOTIATION AND FEE SCHEDULE: 

The Village may award a contract on the basis of initial offers received, without discussion.  The 

Village reserves the right to enter into negotiations, including price, with the top-ranked Proposer, 

and if the Village and the top-ranked Proposer cannot negotiate a mutually acceptable Contract, 

the Village may terminate the negotiations and begin negotiations with the second-ranked 

Proposer.  This process may continue until a Contract has been executed or all Proposals have 

been rejected.  No Proposer shall have any rights in the subject project against the Village arising 

from such negotiations. 

The attached Draft Contract, Attachment M, is representative of the Contract the 

successful Respondent shall be required to execute.  To meet the needs of the Village, the 

Contract may be revised during the negotiations with the selected Proposer. 
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Section 6 - Price Proposal 

PROJECT NO. RFP-2020-01 

PROJECT NAME: Collection and Disposal of Residential Solid Waste, Yard Trash, and 

Bulk Waste 

Name of Proposer: ______________________________________________________________  

Mailing Address: ________________________________________________________________  

Street Address: _________________________________________________________________  

Village/State/Zip: _______________________________________________________________  

Phone Number: ( ________ ) ______________________________________________________  

FAX Number: ( ________ )  ___________________________________________________   

Pursuant to and in compliance with the Request for Proposal, Instructions and Information for 

Proposers, and the other documents relating thereto, the undersigned Proposer, having familiarized 

himself with the terms of the Contract Documents, local conditions affecting the performance of 

the Scope of Services and the cost of the Scope of Services at the places where the Services are to 

be performed, hereby proposes and agrees to perform the Services and complete in a workmanlike 

manner, all of the Services required in connection with the required Scope of Services, all in strict 

conformity Contract Documents, including Addenda Nos. ___ through ___ (which must be 

turned in with the RFP), on file at the Purchasing & Contract Management Division for the 

amount hereinafter set forth. 

The undersigned, as Proposer, declares that the only persons or parties interested in this Proposal 

as principals are those named herein; that this Proposal is made without collusion with any person, 

firm or corporation; and he proposes and agrees, if the Proposal is accepted, that it shall execute 

an agreement with the Village in the form set forth in the Contract Documents; that it shall furnish 

insurance certificates, that it is aware that failure to properly comply with the requirements set out 

in the “Instructions to Proposers” and elsewhere in the Contract Documents may result in a finding 

that the Proposer is non-responsive. 

IN WITNESS WHEREOF, PROPOSER has hereunto executed this FORM this __ day of 

_______, 2020. 
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(Name of PROPOSER) 

  

(Signature of person signing FORM) 
  

Printed name of person signing FORM) 
  
(Title of person signing FORM) 
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THIS MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL 

 

PRICE PROPOSAL 

Village of Biscayne Park Collection and Disposal of Residential Solid Waste, Yard Waste and 

Bulk Waste RFP-2020-01 Pricing Sheet 

BASE PRICE 

The base price shall consist of the Solid Waste Pick-up and Disposal Program, Yard Waste Pick-
up and Disposal Program, Recycling Collection (18 gallon bins) and Rewards Program, Bulk Trash 
and White Goods Pick-up and disposal program and Compressed Natural Gas Program as outlined 
herein under Section 2, Scope of Services, in the Request for Proposal.  Pricing shall be reflected as 
per household, per month, on a five-year Contract with no renewal option. 

$    (monthly charge per residential household) 

Please note that these figures will need to be broken down as indicated on the pricing worksheet. 

ALTERNATIVE PRICING OPTIONS 

The following additional pricing options may or may not be included in the final Contract.  All 
prices shall be expressed as a monthly charge (increase or decrease) per residential household (unless 
otherwise specified). 

ALTERNATIVE TERMS 

$    7-Year Contract Pricing. 

$    10-Year Contract Pricing. 

DOORSTEP HAZARDOUS WASTE PROGRAM 

 
$    Doorstep Hazardous Waste Program (monthly charge per household). 
 
$    Doorstep Hazardous Waste Program (billed to the resident per pick-up). 

SERVICE ENHANCEMENTS  

$    Video/Cameras in Collection Vehicles. 

$   Automated Recycling pick-up with 35 gallon toters (toters provided by hauler - 
maximum of two per household). 

REDUCED SOLID WASTE SERVICE  
 
$   Solid Waste Pick-Up once per week including all parameters as described in the 

base price above. 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL 

 

Attachment A 

Proposer's Certification 

I have carefully examined the Contract Documents. 

I hereby propose to furnish the goods or services specified in the Request for Proposals at 

the prices, rates or discounts quoted in my Proposal.  I agree that my Proposal will remain firm 

for a period of up to one hundred twenty (120) days in order to allow the Village adequate time 

to evaluate the Proposal.  I agree to abide by all conditions of this Proposal and understand that a 

background investigation may be conducted by the Village prior to award. 

I certify that all information contained in this Proposal is truthful to the best of my 

knowledge and belief.  I further certify that I am duly authorized to submit this Proposal on behalf 

of the vendor/contractor as its act and deed and that the vendor/contractor is ready, willing and 

able to perform if awarded the Contract.  I further certify, under oath, that this Proposal is made 

without prior understanding, agreement, connection, discussion, or collusion with any other 

person, firm or corporation submitting a Proposal for the same product or service; no officer, 

employee or agent of the Village of Biscayne Park Government or of any other Proposer interested 

in said Proposals; and that the undersigned executed this Proposer's Certification with full 

knowledge and understanding of the matters therein contained and was duly authorized to do so. 

Name of Business:       

 

      

Signature  

By:       

      

Name & Title, Typed or Printed  

 

STATE OF _______________ 

COUNTY OF _____________ 

 

The foregoing instrument was acknowledged before me by means of ☐ physical presence or ☐ 

online notarization, this ___ day of ________, 2020, by ___________________ (name of person 

acknowledging). 

 

Personally Known ☐ OR Produced Identification ☐ 

Type of Identification Produced:       

Signature of Notary Public:        

Name of Notary Public:        

My Commission expires:        

Affix Notary SEAL 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL 

 

Attachment B 

Conflict of Interest Statement 

 

STATE OF   

COUNTY OF  __________________  

 

Before me, the undersigned authority, personally appeared, who was duly sworn, deposes, and 

states: 

 

1. I am the      of      with a local office in  

    and principal office in     . 

 

2. The above named entity is submitting a Request for Proposal for the Village of Biscayne 

Park project described as RFP-2020-01 - Collection and Disposal of Residential Solid Waste, 

Yard Trash, and Bulk Waste. 

 

3. The Affiant has made diligent inquiry and provides the information contained in this 

Affidavit based upon his own knowledge. 

 

4. The Affiant states that only one submittal for the above project is being submitted and that 

the above named entity has no financial interest in other entities submitting Proposals for the same 

project. 

 

5. Neither the Affiant nor the above named entity has directly or indirectly entered into any 

agreement, participated in any collusion, or otherwise taken any action in restraint of free 

competitive pricing in connection with the entity's submittal for the above project.  This statement 

restricts the discussion of pricing data until the completion of negotiations and execution of the 

Contract for this project. 

 

6. Neither the entity nor its affiliates, nor anyone associated with them, is presently 

suspended or otherwise ineligible from participating in contract lettings by any local, state, or 

federal agency. 

 

7. Neither the entity, nor its affiliates, nor anyone associated with them have any potential 

conflict of interest due to any other clients, contracts, or property interests for this project. 

 

8. I certify that no member of the entity’s ownership, management, or staff has a vested 

interest in any aspect of the Village. 

 

9. I certify that no member of the entity’s ownership or management is presently applying 

for an employee position or actively seeking an elected position with the Village. 

 

10. In the event that a conflict of interest is identified in the provision of services, I, on behalf 

of the above named entity, will immediately notify the Village in writing. 
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Name of Business’       

 

      

Signature  

By:       

      

Name & Title, Typed or Printed  

 

STATE OF _______________ 

COUNTY OF _____________ 

 

The foregoing instrument was acknowledged before me by means of ☐ physical presence or ☐ 

online notarization, this ___ day of ________, 2020, by ___________________ (name of person 

acknowledging). 

 

Personally Known ☐ OR Produced Identification ☐ 

Type of Identification Produced:       

Signature of Notary Public:        

Name of Notary Public:        

My Commission expires:        

Affix Notary SEAL 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL. 

 

Attachment C 

Compliance with the Public Records Law 

Upon award recommendation or thirty (30) days after receiving, submittals become “public 

records” and shall be subject to public disclosure consistent with Chapter 119, Florida Statutes.  

Proposers must invoke the exemptions to disclosure provided by law in the response to the 

solicitation, and must identify the data or other materials to be protected, and must state the 

reasons why such exclusion from public disclosure is necessary.  The submission of a Proposal 

authorizes release of your firm’s credit data to the Village. 

If the company submits information exempt from public disclosure, the company must identify 

with specificity which pages/paragraphs of their Proposal package are exempt from the Public 

Records Act, identifying the specific exemption section that applies to each. The protected 

information must be submitted to the Village in a separate envelope marked accordingly. 

By submitting a response to this solicitation, the company agrees to defend the Village in the 

event we are forced to litigate the public records status of the company's documents. 

Name of Business:       

 

      

Signature  

By:       

      

Name & Title, Typed or Printed  

Project Number: RFP-2020-01 - Collection and Disposal of Residential Solid Waste, Yard 

Trash, and Bulk Waste 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL. 

 

Attachment D 

Drug-Free Work Place Form 

The undersigned vendor in accordance with Florida statute 287.087 hereby certifies that   
   does: 

Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance is prohibited in the workplace and specifying the 
actions that will be taken against employees for violations of such prohibition. 

1. Inform employees about the dangers of drug abuse in the workplace, the business's policy 

of maintaining a drug-free workplace, any available drug counseling, rehabilitation, and 

employee assistance programs, and the penalties that may be imposed upon employees 

for drug abuse violations. 

2. Give each employee engaged in providing the commodities or contractual services that 

are proposed a copy of the statement specified in subsection (1). 

3. In the statement specified in subsection (1), notify the employees that, as a condition of 

working on the commodities or contractual services that are under Qualification, the 

employee shall propose by the terms of the statement and will notify the employer of any 

conviction of, or plea of guilty or nolo contender to, any violation of Chapter 893 or of 

any controlled substance law of the United States or any state, for a violation occurring 

in the workplace no later than five (5) days after such conviction. 

4. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance 

or rehabilitation program if such is available in the employee's community, by any 

employee who is so convicted. 

5. Make a good faith effort to continue to maintain a drug-free workplace through 

implementation of this section. 

 

As the person authorized to sign the statement, I certify that this firm complies fully with the 

above requirements. 

Name of Business:       

 

      

Signature  

By:       

      

Name & Title, Typed or Printed  
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL. 

 

Attachment E 

Americans with Disabilities Act Affidavit 

The undersigned Contractor swears that the information herein contained is true and correct and 

that none of the information supplied was for the purpose of defrauding the Village. 

The Contractor shall not discriminate against any employee or applicant for employment 

because of physical or mental handicap in regard to any position for which the employee or 

applicant for employment is qualified. The Contractor agrees to comply with the rules, 

regulations and relevant orders issued pursuant to the Americans with Disabilities Act (ADA), 

42 USC s. 12101 et seq. It is understood that in no event shall the Village be held liable for the 

actions or omissions of the Contractor or any other party or parties to the Contract for failure 

to comply with the ADA. The Contractor agrees to hold harmless and indemnify the Village, 

its agents, officers or employees from any and all claims, demands, debts, liabilities or causes 

of action of every kind or character, whether in law or equity, resulting from the Contractor's 

acts or omissions in connection with the ADA. 

 

Name of Business:       

 

      

Signature  

By:       

      

Name & Title, Typed or Printed  

 

STATE OF _______________ 

COUNTY OF _____________ 

 

The foregoing instrument was acknowledged before me by means of ☐ physical presence or ☐ 

online notarization, this ___ day of ________, 2020, by ___________________ (name of person 

acknowledging). 

 

Personally Known ☐ OR Produced Identification ☐ 

 

Type of Identification Produced:       

Signature of Notary Public:        

Name of Notary Public:        

My Commission expires:        

Affix Notary SEAL 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL. 

 

Attachment F 

Summary of Litigation, License Sanctions & Complaints 

*If not applicable, please state so. 

Litigation: Provide a summary of all litigation, claim(s), or contract dispute(s) filed by or against 

the Proposer in the past five (5) years that are related to the services the Proposer provides in the 

regular course of business.  Litigation summarized shall be limited to those within the State of 

Florida.  The summary shall state the nature of the litigation, claim or contract dispute, a brief 

description of the case, the outcome or projected outcome, and monetary amounts involved. 

 

License Sanctions: List any regulatory or license agency sanctions within the past five (5) years. 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL. 

 

Attachment G 

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — 

Lower Tier Covered Transactions 

 

This certification is required by the regulations implementing Executive Order 12549, Debarment 

and Suspension, 7 CFR Part 3017, Section 3017.510 Participants responsibilities. The regulations 

were published as Part IV of the January 30, 1989, Federal Register (pages 4722 — 4733) 

BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON NEXT PAGE 

1. The prospective lower tier participant certifies, by submission of this proposal, that 

neither it nor its principals is presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded from participation in this transaction by 

and Federal department of agency. 

2. Where the prospective lower tier participant is unable to certify to any of the 

statements in this certification, such prospective participant shall attached an 

explanation to this proposal. 

RFP-ADM-16-01 - Collection and Disposal of Residential Solid Waste, Yard Trash, and Bulk Waste 

 
 

Name of Business:       

 

      

Signature  

By:       

      

Name & Title, Typed or Printed  
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INSTRUCTIONS FOR DEBARMENT CERTIFICATION 

 

By signing and submitting this form, the prospective lower tier participant is providing the 

certification set out herein in accordance with these instructions. 

The Certification in this clause is material representation of fact upon which reliance was placed 

when this transaction was entered into.  If it is later determined that the prospective lower tier 

participant knowingly rendered an erroneous certification, in addition to other remedies available 

to the Federal Government, the department of agency with which this transaction originated may 

pursue available remedies, including suspension and/or debarment.  The prospective lower tier 

participant shall provide immediate written notice to the person to whom this proposal is submitted 

if at any time the prospective lower tier participant learns that its certification was erroneous when 

submitted or has become erroneous by reason of changed circumstances. 

The terms “covered transaction”, “debarred”, “suspended”, “ineligible”, “lower tier covered 

transaction”, “participant”, “person”, “primary covered transaction”, “principal”, “proposal”, 

“voluntarily exclude”, as used this clause, have the meanings set out in the Definitions and 

Coverage sections of rules implementing Executive Order 12549.  You may contact the person to 

which this proposal is submitted for assistance in obtaining copy of these regulations.  The 

prospective lower tier participant agrees by submitting this form that, should the proposed covered 

transaction be entered into, it shall not knowingly enter into any lower tier covered transaction 

with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from 

participation in this covered transaction, unless authorized by the department or agency with which 

this transaction originated.  The prospective lower tier participant further agrees by submitting this 

form that it will include this clause titles “Certification Regarding Debarment, Suspension, 

Ineligibility and Voluntary Exclusion — Lower Tier Covered Transactions”, without modification 

in all lower tier covered transactions and in all solicitations for lower tier covered transactions. 

1. A participant in a covered transaction may rely upon a certification of a perspective participant 

in a lower tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily 

excluded from the covered transaction, unless it knows that the certification is erroneous.  A 

participant may decide the method and frequency by which it determines the eligibility of its 

principals.  Each participant may, but is not required to, check the Non-procurement List. 

2. Nothing contained in the foregoing shall be construed to required establishment of a system of 

records in order to render in good faith and certification required by this clause.  The 

knowledge and information of a participant is not required to exceed that which is normally 

possessed by a prudent person in the ordinary course of business dealings. 

 

3. If a participant in a covered transaction knowingly enters into a lower tier covered transaction 

with a person who is suspended, debarred, ineligible, or voluntarily excluded from 

participation in this transaction, in addition to other remedies available to the Federal 

Government, the department or agency with which this transaction may pursue available 

remedies, including suspension and/or debarment.  
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THIS FORM MUST BE COMPLETED AND RETURNED UPON EXECUTION OF 

APPROVED CONTRACT 

 

Attachment H 

 

Certificate of Corporation 

*Dates Not Required Until Award of Contract.* 

 

Please include a copy of your Certificate of Corporation from the State of Florida with this 

attachment. 

STATE OF FLORIDA 

COUNTY OF     

FEI NUMBER:     

I HEREBY CERTIFY that a meeting of the Board of Directors of     
 , a corporation existing under the laws of the State of    , was held on  
  , 2020, and the following resolution was duly passed and adopted: 

“RESOLVED, that      as President of the corporation is hereby authorized 
to execute the Contract dated     , 2020, between the Village of 
Biscayne Park, a Florida municipal corporation and this corporation, and that execution thereof, 
attested by the Secretary of the corporation and with corporate seal affixed, shall be the official act 
and deed of this corporation.” 

I further certify that said resolution is now in full force and effect. 

IN WITNESS THEREOF, I have hereunto set my hand and affixed the official seal of the 
corporation this ___ day  of      ,  2020  

      

Corporate Secretary (printed) 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL. 

 

Attachment I 

Public Entity Crime Form 

Any person or affiliate who has been placed on the convicted vendor list following a conviction to 

a public entity may not submit a bid on a contract with a public entity for the construction or repair 

of a public building or public work, may not submit bids on leases of real property to a public 

entity, may not be awarded or perform work as a contractor supplier, subcontractor or consultant 

under a contract with a public entity, and may not transact business with any public entity in excess 

of the threshold amount provided in Section 287.017 for CATEGORY TWO for a period of thirty-

six (36) months from the date of being placed on the convicted vendor list. 

 

 

Name of Business’       

 

      

Signature  

By:       

      

Name & Title, Typed or Printed  

 

STATE OF _______________ 

COUNTY OF _____________ 

 

The foregoing instrument was acknowledged before me by means of ☐ physical presence or ☐ 

online notarization, this ___ day of ________, 2020, by ___________________ (name of person 

acknowledging). 

 

Personally Known ☐ OR Produced Identification ☐ 

Type of Identification Produced:       

Signature of Notary Public:        

Name of Notary Public:        

My Commission expires:        

Affix Notary SEAL 

 

  



56 

THIS FORM MUST BE COMPLETED AND RETURNED UPON EXECUTION OF APPROVED 

CONTRACT 

 

Attachment J 

PERFORMANCE BOND 

($3,000,000.00) 

BOND NUMBER:      

CONTRACT NUMBER: Village of Biscayne Park RFP-2020-01 - Collection and Disposal of 

Residential Solid Waste, Yard and Bulk Waste and Recycling 

 

Contractor Name:       (hereinafter “Contractor”) 

 

Place of Business:       

 

Telephone number:       

 

KNOW ALL MEN BY THESE PRESENTS:  

 

That we, (hereinafter called the “Principal”), and (hereinafter called the “Surety”) are firmly 

bound unto the Village of Biscayne Park (hereinafter called the “Owner”) in the sum of ($3,000,000.00) 

for the payment of which we bind ourselves, our heirs, executors, administrators, successors and assigns 

for the faithful performance of a certain written contract (hereinafter called “Contract”), dated this ___ 

day of     , 2020, entered into between Owner and Contractor, for the collection 

and disposal of residential solid waste, yard, and bulk waste and recycling.  A copy of which said Contract 

is incorporated herein by reference and is made a part hereof as if fully contained herein.  

 

NOW, THEREFORE, THE CONDITIONS OF THIS OBLIGATION ARE SUCH THAT IF 

PRINCIPAL:  

 

1. Promptly and faithfully performs its duties, all the covenants, terms, conditions, and contracts of 

said Contract including, but not limited to the insurance provisions, guaranty period and the warranty 

provisions, in the time and manner prescribed in the Contract, and 

 

2. Pays Village all liquidated damages, losses, damages, delay damages, expenses, costs and 

attorneys’ fees, including costs and attorneys’ fees on appeal that Village sustains resulting directly or 

indirectly from any breach or default by Principal under the Contract, and 

 

3. Satisfies all claims and demands incurred under the Contract, and fully indemnifies and holds 

harmless the Village from all costs and damages which it may suffer by reason or failure to do so, then 

this bond is void; otherwise it shall remain in full force and effect. 

 

The coverage of this Performance Bond is co-equal with every obligation of the Principal under 

the above referenced Contract and the Contract Documents of which the Contract is a part. 

In the event Principal fails to perform any of the terms, covenants and conditions of the Contract 

or Contract Documents of which the Contract is a part during the period in which this Performance Bond 
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is in effect, the Surety shall remain liable to the Village for all such loss or damage (including reasonable 

attorneys’ fees and costs and attorneys’ fees and costs on appeal) resulting from any failure to perform. 

 

If the Surety fails to fulfill its obligations under this Performance Bond, then the Surety shall also 

indemnify and hold the Village harmless from any and all loss, damage, cost and expense, including 

reasonable attorneys’ fees and costs for all trial and appellate proceedings, resulting from the Surety’s 

failure to fulfill its obligations hereunder.  This subsection shall survive the termination or cancellation 

of this Performance Bond. 

 

The Surety stipulates and agrees that its obligation is to perform the Principal’s Work under the 

Contract under the Bond.  The following preventative options by the Surety are encouraged; however, 

preventative options shall not be considered performance under the Bond: (i) Surety’s financing of the 

Principal to keep Principal from defaulting under the Contract Documents, and (ii) Surety’s offers to 

Village to buy back the Bond.  The Surety agrees that its obligation under the bond is to: (i) take over 

performance of the Principal’s Work and be the completing Surety even if performance of the Principal’s 

Work exceeds the Principal’s Contract Price or (ii) re-bid and re-let the Principal’s Work to a completing 

contractor with Surety remaining liable for the completing contractor’s performance of the Principal’s 

Work and furnishing adequate funds to complete the Work.  The Surety acknowledges that its cost of 

completion upon default by the Principal may exceed the Contract Price.  In any event, the Principal’s 

schedule is of the essence and applicable delay damages are not waived by Village. 

 

The Surety, for value received, hereby stipulates and agrees that its obligations hereunder shall 

be direct and immediate and not conditional or contingent upon Village’s pursuit of its remedies against 

Principal, shall remain in full force and effect notwithstanding (i) amendments or modifications to the 

Contract entered into by Village and Principal without the Surety's knowledge or consent (ii) the 

discharge of Principal as a result of any proceeding initiated under the Bankruptcy Code of 1978, as the 

same may be amended, or any similar state or federal law, or any limitation of the liability or Principal 

or its estate as a result of any such proceeding.  The filing of bankruptcy by the Principal shall be an 

automatic default under the Contract. 

 

Any changes in or under the Contract Documents and compliance or noncompliance with any 

formalities connected with the Contract or the changes therein shall not affect Surety’s obligations under 

this Bond and Surety hereby waives notice of any such changes.  Further, Principal and Surety 

acknowledge that any and all provisions relating to consequential, delay, and liquidated damages 

contained in the contract are expressly covered by and made a part of this Performance Bond. Principal 

and Surety acknowledge that any such provisions lie within their obligations and within the policy 

coverage and limitations of this instrument, and further acknowledge the sum of this Bond shall increase 

or decrease in accordance with Change Orders (unilateral or directive change orders and bilateral change 

orders) or other modifications to the Contract Documents. 

 

This Performance Bond is intended to comply with the requirements of Section 255.05, Florida 

Statutes, as amended, and additionally, to provide contract rights more expansive than as required by 

statute. 

IN TESTIMONY WHEREOF, witness the hands and seals of the parties hereto this ___ day of 

   , 2020 .  
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Executed in   counterparts.  

 

SIGNED, SEALED AND DELIVERED in the presence of: 

 

 

      

Principal (Prime Contractor)  

 

Witness as to signature of Principal: 

 

 

             

Name:        Name:       

 

 

      

Signed by Title Surety  

 

Witness as to signature of Surety 

 

 

             

Name:        Name:       

 

NOTE: Date of the Bond must not be prior to date of Contract.  If Contractor is a joint venture, all 

venturers shall execute the Bond.  If Contractor is Partnership, all partners shall execute the Bond. 

IMPORTANT: Surety companies executing Bonds must appear on the Treasury Department’s 

most current list (Circular 570 as amended) and be authorized to transact business in the State of 

Florida, unless otherwise specifically approved in writing by Village. 

All Bonds shall be originals and issued or countersigned by a local producing agent who is a 

resident of the State of Florida.  Attorneys-in-fact who sign Bid bonds or performance/payment 

bonds must file with such bond a certified copy of their power of attorney to sign such bond. 

Agents of Surety companies must list their name, address and telephone number on all 

Bonds. 
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THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL 

 

Attachment K 

 

Base Fee Pricing Worksheet 

 

Rates to be expressed as per residential household per month. 

 

RESIDENTIAL CURBSIDE COLLECTION OF REFUSE (2 x per week): 

 

Collection Fee:  $_______ 

Monthly Disposal Fee: $_______ 

Monthly Fuel Component: $_______ 

Monthly Sub Total:  $_______ 

 

RESIDENTIAL CURBSIDE COLLECTION OF YARD WASTE (1 x per week): 

 

Collection Fee:  $_______ 

Monthly Disposal Fee: $_______ 

Monthly Fuel Component: $_______ 

Monthly Sub Total:  $_______ 

 

RESIDENTIAL CURBSIDE COLLECTION OF RECYCLING (1 x per week):  

 

Collection Fee:  $_______ 

Monthly Fuel Component: $_______ 

Monthly Recycle Rewards: $_______ 

Monthly Sub Total:  $_______ 

 

TOTAL MONTHLY COST: $_______ 

 

 
Disposal fees (a/k/a “tipping fees”) shall be limited to the actual cost charged the Contractor 
by the waste disposal facility and shall be a pass thru to the Customer.  Any mark up to the 
disposal fee shall be strictly prohibited.  
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Attachment L 

 

Draft Contract 

VILLAGE OF BISCAYNE PARK RESIDENTIAL SOLID WASTE COLLECTION AND 

DISPOSAL SERVICES CONTRACT 

This Contract made and entered into this ___ day of , 2020 by and between the Village of 

Biscayne Park, Florida, a Florida municipal corporation with its principal place of business at 640 

NE 114th St, Biscayne Park, FL 33161, hereinafter referred to as the “VILLAGE”, and   

   , a Florida corporation or a foreign corporation authorized to conduct 

business in Florida, hereinafter referred to as the “CONTRACTOR”, with its principal place of 

business at      . 

NOW THEREFORE, in consideration of the mutual covenants, contracts, and considerations 

contained herein, the VILLAGE and the CONTRACTOR hereby agree as follows: 

Section 1— Definitions.  For the purposes of this Contract, definitions can be found under Section 

1 of the original Request for Proposal and any subsequent addenda attached to this Contract as 

Exhibit “A”. 

Section 2- Scope of Contractor’s Work.  For the purposes of this Contract, the Scope of Services 

can be found under Section 2 in the original Request for Proposal and any subsequent addenda 

attached to this Contract as Exhibit “A”. 

Section 3- Storage and Office Facilities.  For the purposes of this Contract, information for 

Storage and Office Facilities can be found under Section 2 in the original Request for Proposal 

and any subsequent addenda attached to this Contract as Exhibit “A”. 

Section 4- Schedules and Routes. 

 4.1. General.  The CONTRACTOR shall provide service in compliance with the routes 

and schedules provided with its proposal documents, which are hereby incorporated herein 

by this reference thereto.  The Village Manager may add additional streets and/or change 

the hours upon reasonable prior notice to the CONTRACTOR and the CONTRACTOR 

shall adhere to such additions and/or changes. 

 4.2 Rescheduling of Services.  On those days when the disposal site generally used by 

the CONTRACTOR is for any reason closed, the CONTRACTOR shall reschedule the 

collection of that day’s routes within that week.  The CONTRACTOR may request service 

be skipped only on Thanksgiving Day, Christmas Day and New Year's Day.  The 

CONTRACTOR shall notify customers of any rescheduling at least two (2) weeks in 

advance with a minimum of two (2) notices published in the local newspaper. 

 4.3 Miscellaneous.  The CONTRACTOR shall, before the end of the next business 

day, repair any and all damage to any property or any public right-of-way altered or 
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damaged by it, its agents and employees in the performance of its duties under this 

Contract, to at least as good as condition as it was in before altered or damaged.  If not 

feasible to accomplish the end of the next business day, such repairs shall be made within 

a reasonable time as established by the Village Manager.  Failure to do so within the time 

period prescribed above shall entitle and authorize the VILLAGE to make such repairs and 

deduct the reasonable cost thereof, plus ten percent (10%) thereof for administrative 

expenses, from the next payment due to the CONTRACTOR. 

Section 5- Term of Contract.  The term of this Contract shall be for a period of ___ years 

commencing on     2020, and terminating on     202_, unless 

terminated prior thereto.  Failure to commence work as required will result in forfeiture of the 

performance bond. 

Section 6- Contractor’s Relation to the Village. 

6.1 Contractor as Independent Contractor.  It is hereby understood and agreed to by 

the parties that the CONTRACTOR shall be deemed to be an independent contractor and 

neither the CONTRACTOR nor any of its officers, agents, or employees shall attain any 

rights or benefits under the civil service or pension ordinances of the VILLAGE, or any 

rights generally afforded to classified or unclassified employees of the VILLAGE.  Nothing 

contained in this Paragraph shall be deemed to affect any vested rights of VILLAGE 

employees hired by the CONTRACTOR.  The CONTRACTOR shall not be deemed to be 

an employee, agent or representative of the VILLAGE. 

 

 6.2 Assignment, Changes in Ownership and Subletting of Contract. 

 

(a) Neither this Contract, nor any portion thereof, shall be assigned except with 

the prior written consent of the Village Commission, which may be withheld for any 

reason.  No such consent will be construed as making the VILLAGE a party of or to 

such transfer or assignment, or subjecting the VILLAGE to liability of any kind to 

any subcontractor.  Assignment, Changes of Ownership or Subletting of Contract 

shall be a direct or indirect, by gift, assignment, voluntary sale, merger, 

consolidation or otherwise, of twenty five percent (25%) or more at one time of the 

ownership or controlling interest of CONTRACTOR, or fifty percent (50%) 

cumulatively over the term of the Contract of such interest to a corporation, 

partnership, limited partnership, trust, or association, or person or group of persons 

acting in concert or a change in control.  Transfer shall not include any transfer or 

assignment to a person controlling, controlled by, or under the same common control 

as the CONTRACTOR at the effective date of this Contract.  Moreover, transfer 

shall not mean a public offering issuance, which either changes the CONTRACTOR 

status from a privately held corporation to that of a publicly held corporation or 

which is intended to provide additional capitalization for the CONTRACTOR, 

provided the public offering does not result in a change in CONTRACTOR’S 

management personnel.  If an assignment or transfer of this Contract is granted by 

the VILLAGE, the CONTRACTOR will pay the VILLAGE an assignment/transfer 

fee in the amount of fifty thousand dollars ($50,000.00) for the first 
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assignment/transfer and one hundred thousand dollars ($100,000.00) each for all 

subsequent assignments/ transfers upon such consent for said assignment or transfer. 

(b) The foregoing notwithstanding, in the event of any strike, lockout, labor 

trouble or dispute involving the CONTRACTOR under this Contract shall continue, 

the VILLAGE agrees to fully cooperate with the CONTRACTOR in any temporary 

assignment or subcontract as may be necessary to continue to provide the services 

required by this Contract.  Under this provision, there will be no transfer fee as stated 

in sub-paragraph (a) above, but in no event will the transfer under this provision 

exceed ninety (90) days. 

(c) No assignment or subcontract shall, under any circumstances, relieve the 

CONTRACTOR of the liabilities and obligations under this Contract, and despite 

any such assignment, the VILLAGE shall deal through the CONTRACTOR.  

Subcontractors shall be dealt with as employees and representatives of the 

CONTRACTOR and, as such will be subject to the same requirements as to 

character and competence as are other employees of the CONTRACTOR. 

6.3 Disagreements - Refuse to be Collected.  It is recognized that disagreements may 

arise between the VILLAGE and the CONTRACTOR with regard to the collection of 

certain items due to interpretation of the specific language in this Contract.  In the event a 

disagreement arises and trash needs to be collected and disposed of, the Village Manager 

shall notify the CONTRACTOR of the location of refuse which has not been collected due 

to disagreement between the VILLAGE and the CONTRACTOR, and it shall be the duty 

of the CONTRACTOR to remove all such refuse, if notified by the VILLAGE before noon 

collection must occur before 6:00 P.M. of the same day or if notified after noon collection 

must occur before noon of the next day.  In the event the CONTRACTOR fails to remove 

the refuse, the VILLAGE shall remove the refuse and deduct all costs incurred from the 

next scheduled payment to the CONTRACTOR. 

 

6.4 Taxes and Fees/Penalties.  The CONTRACTOR shall pay all Federal, State, 

and local taxes and fees, to include, but not limited to, sales tax, social security, workers’ 

compensation insurance, unemployment insurance, business tax receipt, tipping fees, 

disposal fees, franchise fees and other required taxes which may be chargeable against 

labor, material, equipment, real estate, and any other items necessary to and in the 

performance of this Contract.  The CONTRACTOR shall pay all penalties and/or fines 

resulting from the services performed under this Contract. 

6.5 Cancellation or Annulment of Contract.  The CONTRACTOR and the 

VILLAGE recognize that it is of paramount importance that the Contract be performed and 

the individual customers receive service.  If the CONTRACTOR fails to begin work at the 

time specified, or fails to perform the work with a sufficient number of workers and 

sufficient and adequate equipment to insure the proper and substantial performance of said 

trash collection work, or performs the work unsuitably, or discontinues the performance of 

the work or any portion thereof, or fails to perform the work for any other cause whatsoever, 

excepting only acts of nature, does not carry on the work as set forth herein, or if the 
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CONTRACTOR become insolvent or declares bankruptcy or commits any act of 

bankruptcy or insolvency, or allows any final judgment for the payment of money to stand 

against it unsatisfied for any period of time, and if the VILLAGE through its Village 

Manager gives notice of such default, and the CONTRACTOR or its surety fails to cure 

such default within seven (7) days after receipt of such notice by the VILLAGE then the 

VILLAGE may thereupon declare the Contract canceled.  Upon declaration of cancellation, 

the VILLAGE may, at no cost to the VILLAGE or compensation to the CONTRACTOR, 

take over the work and take possession, without further notice to the CONTRACTOR and 

without judicial proceedings, of any and all equipment of the CONTRACTOR and 

operate the same in performance of the work and services described in the Contract for 

the remaining term of the Contract, or for a period of six (6) months whichever the 

VILLAGE elects, or the VILLAGE may enter into contracts with others for the 

performance of the work and services hereby contracted for.  Such cancellation of the 

Contact shall not relieve the CONTRACTOR or its surety of liability for failure to 

faithfully perform this Contract, and in the event the expense incurred by the VILLAGE 

in performing or causing to be performed the work and services provided for in the 

Contract shall exceed the proposal price of the CONTRACTOR, as provided in the 

Contract, then the CONTRACTOR (and its surety to the extent of its obligation) shall be 

liable to the VILLAGE for all such excess.  The CONTRACTOR’S surety or security 

will not be released until such time as the term of this Contract, or any extension thereof, 

would have otherwise expired. 

 

6.6 Operation During Dispute.  In the event the VILLAGE has not canceled the 

Contract in accordance with Section 6.5 above, and there remains a dispute between the 

CONTRACTOR and the VILLAGE, the CONTRACTOR agrees to continue to operate 

and perform under the terms of this Contract while such dispute is pending, and further 

agrees that, in the event a suit is filed for injunctive or other relief, it will continue to 

operate the system until the final adjudication of such suit by the court. 

Section 7- Quality of Service.  For the purposes of this Contract, Quality of Service can be 

found under Section 2 in the original Request for Proposal and any subsequent addenda attached 

to this Contract as Exhibit “A”. 

Section 8- Guarantee of Performance.  For the purposes of this Contract, Guarantee of 

Performance can be found under Section 1 in the original Request for Proposal and any subsequent 

addenda attached to this Contract as Exhibit “A”. 

Section 9- Employment and Working Conditions. 

9.1 Laws.  The CONTRACTOR shall comply with all applicable State and Federal laws 

relating to wages, hours, and all other applicable laws relating to the employment or 

protection of employees, now or hereafter in effect. 

9.2 Federal Minimum Wage.  The CONTRACTOR shall pay all employees not less 

than the Federal minimum wage and to abide by other requirements as established in the 

Federal Fair Labor Standards Act as amended and changed from time to time. 
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9.3 Employees - In General.  The CONTRACTOR shall not hire any persons 

convicted of crimes against persons or property. 

Section 10 - Disposal of Refuse.  The VILLAGE will not be responsible for the disposal fees 

charged by the disposal facility for the CONTRACTOR to use the disposal facility.  The 

CONTRACTOR is responsible for disposing of all collected trash in accordance with all State and 

Federal statutes and/or regulations as well as those imposed by the jurisdiction with authority over 

the disposal facility and agrees to accept all liability for any remedial activities, penalties or fines, 

which may arise from the unlawful disposal of trash.  The CONTRACTOR shall provide collection 

service for all public containers located along the public rights-of-way, and shall provide containers 

and collection service to designated VILLAGE facilities within the corporate limits of the 

VILLAGE at no cost to the VILLAGE.  Additional locations may be included, at the sole discretion 

of the VILLAGE, in the event that an expansion of and/or annexation to the service area are adopted.  

The existing locations are set forth on Exhibit B attached hereto and incorporated herein by 

reference. 

Section 11- Compliance with Laws and Regulations. 

11.1 Hazardous Substances.  The CONTRACTOR hereby agrees to abide by all 

applicable Federal, State, County, and VILLAGE laws and regulations including, but not 

limited to, Federal, State, County, and VILLAGE laws and regulations relating to 

hazardous substances.  The CONTRACTOR and its surety shall indemnify and save 

harmless the VILLAGE, all its officers, representatives, agents and employees, both 

elected and appointed, against any claim or liability arising from or based on the violation 

of any such laws, ordinances, regulations, orders, or other decrees, whether by itself, its 

employees, or its subcontractors, or which may arise out of or resulting from operations 

under this Contract.  This clause shall apply not only during the term but also as to any 

claim, liability, or damages, which are based on the CONTRACTOR’S conduct during the 

term of this Contract and in the event the VILLAGE is charged with the responsibility, 

jointly or severally for the aforementioned conduct as a successor to the CONTRACTOR. 

11.2 Moral Turpitude.  The CONTRACTOR, by executing this Contract, represents 

that no person who is or who shares in legal or factual control of the affairs and policies of 

the business entity as a whole is under indictment or has been convicted within the five (5) 

years immediately prior to the date of this Contract in a State or Federal court for an offense 

involving moral turpitude arising out of the person’s relationship with a governmental 

agency.  This provision shall be interpreted in a manner consistent with Mid-American 

Waste System of Florida, Inc. v. City of Jacksonville, 596 So.2d 1187 (Fla. 1st DCA 1992) 

rev. den. 604 So.2d 486 (Fla. 1992).  If this representation is subsequently determined to 

be false, this Contract shall be subject to immediate termination.  The CONTACTOR will 

sign and keep current with the VILLAGE the form known as “Public Entity Crimes Form”. 
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11.3 Business License: The CONTRACTOR shall procure a VILLAGE Business Tax 

Receipt. The Business Tax Receipt must be kept in force throughout the progress of service 

and term of the Contract. 

Section 12 – Insurance.  The CONTRACTOR shall not commence work under this Contract until 

it has obtained all insurance required under this Contract and such insurance coverage has been 

approved by the Village Manager, nor shall the CONTRACTOR allow any subcontractor to 

commence work on subcontracts until similar insurance of the subcontractor has been obtained 

and approved. 

The CONTRACTOR shall provide and maintain in full force and effect for the duration of this 

Contract Workers’ Compensation, Comprehensive General Liability, Contract Bodily Injury 

Liability, Property Damage Liability and Automobile Insurance.  The minimum limits of liability 

for this insurance shall be as follows: 

• Workers’ Compensation - Coverage A-Statutory Limit and Coverage B-

$1,000,000.00 

• Comprehensive General Liability (including completed operations & contractual 

liability) - each person: $1,000,000.00/each occurrence: $1,000,000.00 

• Property Damage Liability - each occurrence: $1,000,000.00/aggregate: 

$1,000.000.00 

• Automobile Liability – each occurrence: $1,000,000.00/aggregate: $1,000,000.00 

• Additional Coverage Non-owned, Hired car - $1,000,000.00 

• Overall Umbrella Policy or excess liability Coverage - $5,000.000  

The policies shall contain an Additional Insured Endorsement to the CONTRACTOR’S Liability 

insurance policies naming the VILLAGE and its Officers and employees as additional insured.  

Such insurance shall be issued by a company or companies authorized to transact business in the 

State of Florida.  The automobile liability policy shall include all auto exposure whether owned or 

non-owned, hired, rented, or leased. 

Insurance coverage in the minimum amounts as set forth herein shall not be constructed to 

relieve the CONTRACTOR for liability in excess of such coverage, nor shall it preclude the 

VILLAGE from taking such other actions as is available to it under any other provision of this 

Contract or otherwise in law. 

Nothing in the Contract is intended to make the public or any member thereof a third party 

beneficiary hereunder, nor is any term and condition or other provision of the Contract 

intended to establish a standard of care owed to the public or any member thereof. 
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All policies shall include a “Severability of Interest” provision.  If any of the insurance policies 

are canceled or changed during the period of coverage, thirty (30) day prior written notice by 

certified mail, return receipt requested, shall be given to the VILLAGE.  The certificate cancellation 

paragraph must state: “The insurance company will notify the Village of Biscayne Park in writing 

thirty (30) days prior to canceling the stated policy”.  Upon the VILLAGE’S request, 

CONTRACTOR shall provide the VILLAGE evidence of compliance with these insurance 

requirements. 

Special conditions: waiver of subrogation in lieu of additional insured and if Contract requires 

work on or about navigable waters, require Longshoremen and Harbor Worker’s coverage. 

Section 13 - Conflict of Interest.  CONTRACTOR certifies that to the best of its knowledge, no 

VILLAGE employee or office of any public agency interested in the Contract has any pecuniary 

interest in the business of CONTRACTOR and that no person associated with CONTRACTOR 

has any interest that would conflict in any manner or degree with the performance of the Contract. 

The CONTRACTOR shall ensure adherence to all laws relating to ethics in government. 

 

Section 14 - Indemnifications 

14.1 Indemnification of Village:  The CONTRACTOR hereby indemnifies and holds 

harmless the VILLAGE and its agents, officers and employees, both elected and 

appointed, from and against all claims, damages, losses, and expenses including, but not 

limited to, attorney's fees, arising out of or resulting from the work provided that the 

claim, damage, loss and expense is caused in whole or in part by any negligent act or 

omission of the CONTRACTOR, any of its subcontractors, anyone directly or in-directly 

employed by anyone of them or anyone for whose acts any of them may be liable. 

14.2 No Responsibility:  It is expressly agreed that in no event shall the VILLAGE be 

liable or responsible to the CONTRACTOR or any other person on account of any 

stoppage or delay in the work provided for herein, by inaction or other legal or equitable 

proceedings brought against the CONTRACTOR or from or by or on account of any 

delay from any cause over which the VILLAGE has no control. 

14.3 No Waiver of Sovereign Immunity:  Subject to the requirement and limitations 

in Chapter 768, Florida Statutes, the VILLAGE hereby, to the extent of a claim or a 

judgment by any one person which does not exceed the sum of $200,000 or any claim or 

judgment, or portions thereof, which, when totaled with all other claims or judgments 

does not exceed the sum of $300,000, shall hold harmless and indemnify the other party 

from and against any and all liability, assertions, loss, claims, damages, costs, attorney's 

fees, judgments and expenses of whatsoever kind or nature which the other party may 

sustain, suffer or incur or be required to pay by reason of a loss resulting from the 

negligent acts or omissions of the VILLAGE. 

Section 15 — Administrative Charges/Liquidated Damages.  In the event the CONTRACTOR 

fails to perform in accordance with the provisions of this Contract, the VILLAGE shall withhold 

from any money due to the CONTRACTOR, not as a penalty, but as administrative 
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charges/liquidated damages for such breach of Contract, the following amounts for the following 

failures: 

• Failure to collect missed customers by 6:00 P.M. the same day when given notice 

before noon, or by 12:00 noon the following day when given notice between 12:00 

noon and 6:00 P.M. - $15.00 per incident, a maximum of $150 per truck per day. 

 

• For each month in which the number of legitimate complaints reaches fifteen (15) 

or more, or for any other cause, the VILLAGE shall be entitled to claim liquidated 

damages.  Each complaint is presumed legitimate unless CONTRACTOR provides 

satisfactory evidence to the contrary to the Village Manager.  The decision of the 

Village Manager shall be final - $20.00 per incident including the first fifteen (15). 

 

• Collection of residential solid waste and/or recyclables before 7:00 A.M. or after 

6:00 P.M. - $500.00 per incident. 

 

• Failure to clean spillage other than hydraulic and other fluids of any type - $200.00 

per incident. 

 

• Failure to replace damaged container within forty-eight (48) hours for Customer - 

$100.00 per incident. 

 

• Failure to handle waste receptacles carefully, thoroughly empty and return 

containers or garbage receptacles to original location - $250.00 per incident. 

 

• Failure to repair damage to Customer’s property within seven (7) days - $350.00 

per incident. 

 

• Failure to provide clean, safe and sanitary equipment at beginning of each work 

schedule - $500.00 per incident. 

 

• Failure to maintain office hours as required - $200.00 per incident. 

 

• Equipment operator not properly licensed - $500.00 per incident. 

 

• Failure to provide documents and reports in a timely and accurate manner - $250.00 

per incident. 

 

• Failure to cover materials, if appropriate, on all collection vehicles - $250.00 per 

incident. 
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This provision shall not limit other claims of the VILLAGE arising against the CONTRACTOR 

under the terms of this Contract. 

Section 16 - Village Ordinances.  Nothing contained in any ordinance of the VILLAGE, now 

in effect or hereafter adopted, pertaining to the collection of refuse shall be construed to affect, 

change, modify, or otherwise alter the duties, responsibilities, and operation of the 

CONTRACTOR in the performance of the terms of this Contract.  It is the intention hereof that 

the CONTRACTOR be required to perform strictly the terms of the Contract, regardless of the 

effect or interpretation of any municipal ordinances which in any way relates to trash. 

Section -17 Amendments.  The VILLAGE shall have the right to amend this Contract from time 

to time as necessary to comply with Federal, State, County and VILLAGE laws and regulations.  

Such amendments shall take effect thirty (30) days after the CONTRACTOR’S receipt of the 

written amended Contract.  All other amendments, which are consistent with the purposes of this 

Contract, may be made with the mutual written consent of the Parties and in accordance with the 

Village Charter and other applicable laws and ordinances. 

Section 18 – Notices. 

18.1 Notices to the CONTRACTOR: shall be forwarded to 

 

       

       

       

       

 

18.2 Notices to the VILLAGE: shall be forwarded to: 

Attention: Village Manager 

600 NE 114th St,  

Biscayne Park, FL 33161 

Telephone: 305-899-8000 

Fax Number: 305-891-7241 

 

18.3 Changes: Each party shall promptly notify the other in writing of any changes 

in the individuals to be noticed pursuant to this Section. 

Section 19 – Severability.  In the event any article or section of this Contract or any amendments 

thereto, is held invalid by operation of law or by any tribunal of competent jurisdiction, or if 

compliance with or enforcement of any article or section shall be enjoined by such tribunal pending 

a final determination as to its validity, the remainder of this Contract and of any amendments 

thereto, or the application of such article or section to persons or circumstances other than those to 

which it has been held invalid or as to which compliance with or enforcement of has been 

restrained, shall not be affected thereby. 
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Section 20 - Governing Law.  The laws of the State of Florida shall govern this Contract and 

the venue for any litigation arising out of the Contract shall be in Miami-Dade County, Florida.  

The Parties waive the right to trial by jury. 

Section 21— Force Majeure.  The performance of any act by the VILLAGE or the 

CONTRACTOR hereunder may be delayed or suspended at any time while, but only so long as, 

either party is hindered in or prevented from performance by acts of God, the elements, war, 

rebellion, strikes, lockouts or any other cause beyond the reasonable control of such party, 

provided, however, the VILLAGE shall have the right to provide substitute service from third 

party contractors or VILLAGE forces and in such event the VILLAGE shall withhold payment 

due CONTRACTOR for such period of time.  If the condition of force majeure exceeds a period 

of 14 days the VILLAGE may at its option and discretion, cancel or renegotiate this contact. 

Section 22 – Attorney’s Fees.  In the event of litigation arising out of or interpreting the terms 

and condition of this Contract, the prevailing party shall be entitled to reasonable attorneys’ fees 

and costs at the trial and appellate level. 

Section 23 – Public Records.  The CONTRACTOR will keep and maintain adequate records and 

supporting documentation applicable to all of the services, work, information, expense, costs, 

invoices and materials provided and performed pursuant to this Contract and the same are deemed 

a public record under State law.  CONTRACTOR will maintain the records and documentation 

for a minimum of two (2) years from the date of termination of this Contract, or for such period as 

required by law.  The VILLAGE and its authorized agents shall, with reasonable prior notice, have 

the right to audit, inspect and copy all such records and documentation as often as the VILLAGE 

deems necessary during this Contract and the next succeeding two (2) years. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 

119, FLORIDA STATUES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS 

RELATING TO THIS CONTRACT, CONTACT THE VILLAGE CLERK AT 305-899-8000. 

Section 24 - Contract Documents.  The Contract Documents, which comprise the entire Contract 

between VILLAGE and CONTRACTOR, are made a part hereof and consist of the following. 

 

• This Contract 

• Request for Proposal 

• Request for Proposal Addendums 

• All required forms as per the Request for Proposal 

 

In the event that the terms and conditions of the Request for Proposal are inconsistent with the 

terms and conditions of the underlying Contract, in whole or part, then the more restrictive terms 

and conditions shall apply. 
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IN WITNESS THEREOF, the parties hereto have set their hands and seals the day and year 

first above written. 

 

VILLAGE OF BISCAYNE PARK    CONTRACTOR 

 

 

              

Virginia O’Halpin, Mayor     Name:       

        Its:       

 

ATTEST: 

 

 

       

Roseann Prado, Village Clerk 

 

 

APPROVED AS TO FORM AND LEGAL SUFFICIENCY FOR THE 

USE AND RELIANCE OF THE VILLAGE OF BISCAYNE PARK ONLY:  

 

 

       

John R. Herin, Jr., Interim Village Attorney 
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EXHIBIT A - REQUEST FOR PROPOSAL 
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EXHIBIT B 

Biscayne Park Facility Locations 

  Container Types and Frequency 
Location Address Garbage Frequency Recycling Frequency 

            
Village Hall 600 NE 114th Street 8 yd. 2x toters 2x 
Ed Burke Recreation Center 11400 NE 9th Court 6 yd. 2x toters lx 
Public Works Complex 893 NE 109th Street 8 yd. 3x toters lx 

Public Works Complex 893 NE 109th Street 20 yd. roll-
off 

2x toters lx 
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ADDENDUM #1 
 

DATE:  Friday, September 4, 2020 
TO:  All Potential Proposers 
FROM:  Interim Village Manager 
RFP No.:  2020-01 -- Solid Waste Services 
SUBJECT: Addendum No. 1 
 
REVISIONS:  The Response Submittal Deadline is hereby extended from September 10, 2020 at 
4:40 p.m. to October 1, 2020 at 4:30 p.m. 
 
Please print this addendum and attach it with your Response incorporated with the Request 
for Proposals. 



 

ADDENDUM #2 
 

DATE:  Tuesday, September 8, 2020 
TO:  All Potential Proposers 
FROM:  Interim Village Manager 
RFP No.:  2020-01 -- Solid Waste Services 
SUBJECT: Addendum No. 2 
 
Please print this addendum and attach it with your Response incorporated with the Request 
for Proposals. 
 
RESPONSES TO QUESTIONS: 
 
Question 1 
At the top of Attachment H Certificate of Corporation document on page 54 it is stated "This form 
must be completed and returned upon execution of approved contract".  On page 36 in regards 
to Attachment Fit states "Complete the form and include in this package."  We do not have an 
approved contract yet.  Is the Village requiring the proposer to submit the document filled out 
and signed  in their RFP proposal?  Please advise. The document does NOT have to be included 
in the RFP proposal. 
 
Question 2 
At the top of Attachment J Performance Bond on page  56 it is stated " This form must be 
completed and returned upon execution of approved contract".  On page 36 in regards to 
Attachment J it states "Complete the form and include in this package." We do not have an 
approved contract yet. Attachment J Performance Bond does NOT have to be included in the RFP 
proposal. 
 
Question 3 Is the Village requiring the proposer to obtain/sign a performance bond without 
having a signed contract and to submit the document filled out and signed  in their RFP proposal? 
Please advise. See response to Question 2. 
 
Question 4. In regards RFP page 16 Section 3.3 it states that recycling material may be collected 
in carts or toters.  Has he City or the Current hauler provided the residents with carts/ or toters 
for recycling materials or do residents provide  their  own recycling containers? The City provides 
35gal/65 gal carts or toters by homeowners’ request. 
 
Question 5 Will the City pay for contaminated load charges for recycling materials that are 
delivered to recycling processing facilities?  The facility deems the recycling truck load is 
contaminated and charges the contamination fee? No. The Village will not pay those charges. 
 
Question 6.  What is the Service Start Date of this contract. To be Determined 
 
Question 7. In regard to Section 4.2 Financial Information on page 37 the Village is asking for a 



 

Corporate Disclosure Statement. Will the village provide more details on what type of document 
is required here? The Village is seeking the following information: 

• Name of Agency/Company (including any "Doing Business As" names) 

• Company Locations 

• Internet Web Site Address (if any) 

• Details of Entity Business Structure (Corporation, Partnership, LLC) 

• Date Founded 

• Office address and telephone number, email address 

• List of any outstanding litigation that would threaten the viability of the firm or 

the performance of this contract  

• Proposer must submit a copy of Florida Division of Corporations Sunbiz report with 
your company registered as active. 

• W9 

 
Question 8. In RFP Section 6.24-page 6 Performance Bond it is stated that the performance bond 
will be issued by an approved surety company. On RFP page 56-58 is a Performance bond form 
Attachment J provided by the City. Will the Village clarify if the proposer must require their surety 
company to use Form J when issuing the performance bond or can the surety company use their 
own bond forms? The surety may use its own bond forms, provided thay are substantially similar 
to Form J 
 
Question 9. Will there be an in person or virtual prebid meeting for this RFP? No. 
 
Question 10.  Will the Village consider changing from loose bags and/or 40-gallon cans to 65 or 
96 gallons carts?  This will eliminate the mixture of cans and give a more uniform and cleaner 
look to the Village. Yes, if the vendor provided the alternative carts. 
 
Question 11. Currently, residential Single stream has no value. Processing facilities are charging 
a fee to process. Will the Village consider the following; 
 

a.  Eliminate the $0.25 rebate? Not applicable. 
b.  Replace the Rewards Program with  a recycling educational program? Yes. 
c. Remove the need for a microchip in the recycling carts. Not applicable. 
d.  Change the recycling schedule to every other week. To be discussed. 

 
Question 12.  Section 6.31of Recyclable Materials lists aerosol cans, aluminum foil and pie plates 
as recyclable materials.  These along with the plastic food containers displaying #1-#7 on the 
bottom are not recyclable and will contaminate a load.  Will the Village remove these items from  
the Recyclable Materials list? Yes, upon recycling educational program. 
 
Question 13.  Is there a limit to the amount of yard waste a resident can set out on a weekly 
basis? Yes. Two cubic yards. 
 
Question 14.  Is there a limit to the amount of bulk waste a resident can set out on a weekly 
basis? No limit. 
 



 

Question 15.  Under Force Majeure- will the Village add language to include a Pandemic? To be 
negotiated. 
 
Question 16.  What  are the current service days? Mondays - yard waste. Tuesdays – garbage. 
Fridays – garbage and recycle 
 
Question 17.  Can the current serviced days be changed? To be negotiated. 
 
Question 18.  What is the current rate? $31.70 
 
Question 19.  Please reconsider changing the language of requiring the Contractor to separate 
and collect only recyclable items  in a cart.  In the event that  a recycling receptacle  contains 
some items that cannot be recycled, the contractor shall leave the cart and provide educational 
materials to the resident regarding correct recycling guidelines. To be negotiated. 
 
Question 20.  Is the Contractor required to clean up after a major storm event? No. The Village 
has a separate debris removal contract. 
 
Question 21.  Will the Village please remove the requirement for a CNG Fueling Facility and CNG 
trucks. This will greatly increase the cost to the Village since there is only 1300 units to share in 
that additional cost. Yes. This requirement is eliminated. 
 
Question 22.  6.5 has the definition of Contaminated loads. Is it the Villages expectation that the 
garbage and yard waste are serviced with different vehicles? No. Different days. 
Jason Neal, Waste Management 
 
Question 23.  When does the current contract  term, including any extensions?  Please provide 
copies of the current contract and any executed or pending  extensions and renewals, and 
projected dates for the RFP contract award and subsequent service commencement. Per Section 
5.0 on page3 of the RFP, the base term of the Contract shall be for the period of five years 
beginning on the commencement date of the Contract, subject to acceptance of alternative 
proposals.  After the initial five (5) year period, the Village has the option (but not the obligation) 
to renew the Contract for five (5) additional one (1) year extensions for a maximum term of five 
(5) additional years, at a mutually agreeable rate and terms and conditions. 
 
Question 24.  Is the renewal option bilateral, requiring consent of both parties? Yes. 
 
Question 25.  Who owns the recycling containers currently in place? The Village. 
 
Question 26.  Does the Village have a contract  in place for storm debris collection and disposal 
services, outside of the regular waste contractor? Yes. 
 
Question 27.  Is there a limit to the number of homes that may receive "off street" (backdoor or 
side-door) service?  Yes. Is the contractor entitled to an additional fee for that service, above the 



 

regular curbside rate? No. 
 
Question 28. What are the current sites for disposal of solid waste and yard waste, and for 
processing of recyclables? 
 
Question 29. Sec. 7.4 indicates that "no automatic CPI adjustment will be allowed." Is the intent 
that the contractor must absorb all of the cost increases other than fuel throughout the 5-
yearterm? Yes. And what about during any potential renewals? To be negotiated. 
 
Question 30.  Are solid waste and disposal cost increases eligible for automatic pass-through to 
the Village? No.  
 
Question 31. Does the $0.25 per home payment to the Village for "recycling revenues" remain 
due even when processing and transportation costs exceed the value of materials collected and 
recycled? To be negotiated.  



 

ADDENDUM #3 
 

DATE:  Monday, September 21, 2020 
TO:  All Potential Proposers 
FROM:  Interim Village Manager 
RFP No.: 2020-01 -- Solid Waste Services 
SUBJECT: Addendum No. 3 
 
Please print this addendum and attach it with your Response incorporated with the Request 
for Proposals. 
 
RESPONSES TO QUESTIONS: 
 
Question 1. What day is recycling day? Answered on Addendum # 2 – Answer # 16. 
  
Question 2. Does the Village require all yard waste to be bagged, containerized or bundled? 
No. 
  
Question 3.  The Village responded to a question confirming that each resident is allowed up 
to 2 cubic yards per week of yard waste.  Yet in Section 2.3 (a) it states the need for mechanical 
collection and describes a 4 cubic yard pile.  Can the Village clarify the limit allowed for each 
residential unit for yard waste? Correction to RFP: Section 2.2 (a) should say: 3’ X 3’ X 6’. The 
size should say 2 cubic yards.  
  
Question 4.  If the resident exceeds the limit of the yard waste, what are the 
procedures?  Public Works is notified, measure and work with homeowners to: reduce, remove 
or pay for service contractor to remove.  
  
Question 5.  Does the proposer bill the village directly for the overage inward waste or if limb 
exceed over 5 feet, are greater than 50 pounds and exceed 6 inches in diameter. No.  
  
Question 6.  How is the recycling collection provided today?  Automated or semi automated? 
Semi-automated.  
  
Question 7.  Do all resident have 64 gallon carts for recycling?  Answered on Addendum # 2 – 
Answer # 4 
  
Question 8.  If not all the residents have a 64 gallon cart, how are they being serviced? Using 
35 gallons 
  
Question 9. Can the City clarify if there are 25 cents rebate or not? Answer 11(a) and 31 seem 
to contradict each other. Not identified.  
  
Question 10.  Can the proposer provide mechanical type collection for bulk? Upon request 



 

  
Question 11.  Can the proposer provide mechanical type collection for years yard waste 
regardless of limit?  Upon request 
  
Question 12.  Will the Village accept additional proposal with alternative routing days while 
still providing all service levels in the RFP? Answered on Addendum # 2 – Answer # 17 
  
Question 13. Will the Village allow the use of a subcontractor for the Household Hazardous Waste 
Alternate Proposal? To be negotiated.  
 



ADDENDUM # 4 
 

DATE:  Monday, September 21, 2020 
TO:  All Potential Proposers 
FROM:   Interim Village Manager 
RFP No.: 2020-01 -- Solid Waste Services 
SUBJECT: Addendum No. 4 
 
REVISIONS:   
Revision 1. The Questions cutoff is hereby set for Monday September 21, 2020 at 5:00 p.m.  
 
Revision 2. A meeting for opening bids and rating proposals is hereby set for Friday, October 
2, 2020 at 10:00 am via Zoom - https://zoom.us/j/97644858626 
Meeting ID: 9764 4485 8626 
 
 
Please print this addendum and attach it with your Response incorporated with the Request 
for Proposals. 

https://zoom.us/j/97644858626

